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ABSTRAK 

Proses reservasi kamar pada beberapa hotel di Kabupaten Rokan Hulu masih 

dilakukan secara manual sehingga sering menimbulkan kesalahan pencatatan, 

keterlambatan penyampaian informasi, serta kesulitan dalam mengetahui 

ketersediaan kamar dan penyusunan laporan reservasi. Penelitian ini bertujuan 

untuk merancang dan membangun Sistem Informasi Reservasi Hotel Berbasis Web 

yang dapat membantu pengelolaan data hotel, data kamar, data pelanggan, dan 

transaksi reservasi secara terkomputerisasi serta menyediakan informasi 

ketersediaan kamar secara real-time. Metode pengembangan sistem yang 

digunakan adalah Waterfall, sedangkan perancangan sistem menggunakan Unified 

Modeling Language (UML). Sistem dibangun menggunakan PHP, HTML, CSS, 

JavaScript, dan MySQL dengan tiga jenis pengguna, yaitu Super Admin, Admin 

Hotel, dan Customer. Hasil pengujian menggunakan metode Black Box Testing 

menunjukkan bahwa seluruh fitur sistem berjalan sesuai dengan fungsinya. Dengan 

demikian, sistem yang dibangun mampu mempermudah proses reservasi hotel, 

meningkatkan efektivitas pengelolaan data, serta menghasilkan laporan reservasi 

secara cepat dan akurat. 

Kata Kunci: Sistem Informasi, Reservasi Hotel, Website, UML, Black Box 

Testing. 
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ABSTRACT 

The room reservation process at several hotels in Rokan Hulu Regency is still 

carried out manually, resulting in recording errors, delays in information delivery, 

difficulties in checking room availability, and delays in generating reservation 

reports. This study aims to design and develop a Web-Based Hotel Reservation 

Information System to facilitate the management of hotel, room, customer, and 

reservation data in a computerized manner while providing real-time room 

availability information. The system was developed using the Waterfall method, 

while the system design was modeled using Unified Modeling Language (UML). 

The application was developed using PHP, HTML, CSS, JavaScript, and MySQL, 

with three types of users: Super Admin, Hotel Admin, and Customer. The system 

was tested using the Black Box Testing method, and the results showed that all 

system features functioned as expected. Therefore, the developed system is able to 

simplify the hotel reservation process, improve data management efficiency, and 

generate reservation reports quickly and accurately. 

Keywords: Information System, Hotel Reservation, Website, UML, Black Box 

Testing. 
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