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ABSTRAK 

 

Mall Pelayanan Publik (MPP) Kabupaten Rokan Hulu merupakan pusat 

pelayanan terpadu yang menyediakan berbagai jenis layanan kepada masyarakat 

sehingga menghasilkan pergerakan kendaraan yang cukup tinggi. Peningkatan 

jumlah pengunjung setiap tahunnya berpotensi menimbulkan permasalahan parkir 

apabila kapasitas dan pengelolaan area parkir tidak sesuai dengan kebutuhan. Oleh 

karena itu, penelitian ini bertujuan untuk menganalisis karakteristik parkir serta 

mengevaluasi kebutuhan area parkir pada Mall Pelayanan Publik Kabupaten Rokan 

Hulu. 

Metode penelitian yang digunakan adalah metode deskriptif kuantitatif 

melalui survei lapangan. Pengumpulan data dilakukan dengan observasi langsung 

terhadap kendaraan yang masuk dan keluar area parkir selama jam operasional pada 

beberapa hari kerja. Data yang diperoleh dianalisis menggunakan parameter 

karakteristik parkir, meliputi volume parkir, akumulasi parkir, durasi parkir, tingkat 

pergantian (parking turnover), kapasitas parkir, indeks parkir, dan kebutuhan satuan 

ruang parkir (SRP), dengan mengacu pada pedoman Direktorat Jenderal 

Perhubungan Darat. 

Hasil penelitian menunjukkan bahwa penggunaan area parkir didominasi 

oleh kendaraan roda dua sebesar sekitar 65%, sedangkan kendaraan roda empat 

sekitar 45%. Volume parkir tertinggi kendaraan roda dua terjadi pada hari Senin 

sebanyak 139 kendaraan, sedangkan akumulasi parkir tertinggi terjadi pada hari 

Rabu sebanyak 19 kendaraan. Untuk kendaraan roda empat, volume dan akumulasi 

parkir tertinggi terjadi pada hari Senin. Berdasarkan hasil analisis, kapasitas area 

parkir yang tersedia masih mampu menampung jumlah kendaraan selama periode 

penelitian sehingga kebutuhan ruang parkir di Mall Pelayanan Publik Kabupaten 

Rokan Hulu masih tergolong mencukupi. Meskipun demikian, beberapa aspek 

pengelolaan parkir, seperti perbaikan marka parkir, penataan sirkulasi kendaraan, 

dan evaluasi kapasitas secara berkala, perlu dilakukan untuk meningkatkan 

kenyamanan, keamanan, dan efektivitas pelayanan parkir di masa mendatang. 

 

Kata kunci: Mall Pelayanan Publik, kebutuhan parkir, karakteristik parkir, volume 

parkir, akumulasi parkir, satuan ruang parkir (SRP).
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ABSTRACT 

 

The Public Service Mall (Mall Pelayanan Publik/MPP) of Rokan Hulu 

Regency is an integrated public service center that provides various government 

services to the community, resulting in a high volume of vehicle movements. The 

continuous increase in the number of visitors each year has the potential to create 

parking-related problems if the parking capacity and its management do not meet 

the actual demand. Therefore, this study aims to analyze the parking characteristics 

and evaluate the parking area requirements at the Public Service Mall of Rokan 

Hulu Regency. 

This study employed a quantitative descriptive method through a field 

survey. Data were collected by direct observation of vehicles entering and leaving 

the parking area during operational hours on several working days. The collected 

data were analyzed using parking characteristic parameters, including parking 

volume, parking accumulation, parking duration, parking turnover, parking 

capacity, parking index, and parking space unit (PSU) requirements, based on the 

guidelines issued by the Directorate General of Land Transportation. 

The results indicate that the parking area is predominantly used by 

motorcycles, accounting for approximately 70% of all parked vehicles, while 

passenger cars account for about 30%. The highest motorcycle parking volume 

occurred on Monday, with 139 vehicles, whereas the highest motorcycle parking 

accumulation was recorded on Wednesday, with 19 vehicles. For passenger cars, 

both the highest parking volume and accumulation occurred on Monday. The 

analysis shows that the existing parking capacity is still sufficient to accommodate 

vehicle demand during the observation period, indicating that the current parking 

facilities at the Public Service Mall of Rokan Hulu Regency adequately meet 

parking requirements. Nevertheless, several improvements, including repainting 

parking markings, optimizing traffic circulation within the parking area, and 

conducting periodic evaluations of parking capacity, are recommended to enhance 

the comfort, safety, and effectiveness of parking services in the future. 

 

Keywords: Public Service Mall (MPP), parking demand, parking characteristics, 

parking volume, parking accumulation, parking space unit (PSU). 
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