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ABSTRAK 
 

Sumber daya manusia merupakan faktor penting dalam keberhasilan perusahaan, 

sehingga kepuasan kerja karyawan perlu diperhatikan melalui pemberian 

kompensasi yang adil dan layak. Penelitian ini bertujuan untuk mengetahui 

tanggapan karyawan terhadap kompensasi dan kepuasan kerja serta menganalisis 

pengaruh kompensasi terhadap kepuasan kerja karyawan Herbal Shangratu di 

Kecamatan Ujung Batu Kabupaten Rokan Hulu. Metode penelitian yang 

digunakan adalah metode kuantitatif dengan pendekatan sensus terhadap seluruh 

karyawan Herbal Shangratu sebanyak 21 orang, menggunakan data primer yang 

diperoleh melalui kuesioner dan dianalisis dengan regresi linear berganda. Hasil 

penelitian menunjukkan bahwa kompensasi yang terdiri dari gaji, insentif, dan 

bonus secara parsial maupun simultan berpengaruh positif dan signifikan terhadap 

kepuasan kerja karyawan, dengan nilai koefisien determinasi sebesar 67,5 persen, 

yang berarti bahwa kepuasan kerja karyawan sebagian besar dipengaruhi oleh 

sistem kompensasi yang diterapkan perusahaan. 

 

Kata kunci: karyawan, kepuasan kerja, kompensasi. 
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ABSTRACT 
 

Human resources are an important factor in achieving organizational success; 

therefore, employee job satisfaction must be maintained through fair and 

appropriate compensation. This study aims to examine employees’ perceptions of 

compensation and job satisfaction and to analyze the effect of compensation on 

employee job satisfaction at Herbal Shangratu in Ujung Batu District, Rokan 

Hulu Regency. This research employed a quantitative method using a census 

approach involving all 21 employees of Herbal Shangratu. Primary data were 

collected through questionnaires and analyzed using multiple linear regression 

analysis. The results indicate that compensation, consisting of salary, incentives, 

and bonuses, has a positive and significant effect on employee job satisfaction 

both partially and simultaneously. The coefficient of determination shows that 

67.5 percent of employee job satisfaction is influenced by the compensation 

system implemented by the company. 

 

Keywords: employees, job satisfaction, compensation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:patimahazzahra53@gmail.com
mailto:ikhsanupp@gmail.com
mailto:delwinadefi21@gmail.com


ix 

 

DAFTAR ISI 

 

HALAMAN PENGESAHAN ............................................................................ ii 

LEMBAR PERSETUJUAN ............................................................................. iii 

PERNYATAAN TIDAK PLAGIAT................................................................. iv 

KATA PENGANTAR ........................................................................................ v 

ABSTRAK ........................................................................................................ vii 

ABSTRACT...................................................................................................... viii 

DAFTAR ISI ..................................................................................................... ix 

DAFAR TABEL ................................................................................................ xi 

DAFTAR GAMBAR ........................................................................................ xii 

DAFTAR LAMPIRAN ................................................................................... xiii 

BAB I  PENDAHULUAN .................................................................................. 1 
1.1 Latar Belakang............................................................................................ 1 
1.2 Rumusan Masalah ....................................................................................... 4 

1.3 Tujuan Penelitian ........................................................................................ 4 

1.4 Manfaat Penelitian ...................................................................................... 4 

BAB II  TINJAUAN PUSTAKA ....................................................................... 5 
2.1 Penelitian Terdahulu ................................................................................... 5 
2.2 Landasan Teori ........................................................................................... 6 

2.2.1 Konsep Kompensasi ........................................................................... 6 

2.2.2 Kepuasan Kerja ................................................................................ 10 
2.2.3 Skala Likert ..................................................................................... 14 

2.3 Kerangka Penelitian .................................................................................. 15 

2.4 Hipotesis ................................................................................................... 16 

BAB III METODE PENELITIAN .................................................................. 17 
3.1 Tempat dan Waktu .................................................................................... 17 
3.2 Jenis dan Sumber Data .............................................................................. 17 

3.3 Teknik Pengambilan Sampel ..................................................................... 18 
3.4 Teknik Analisis Data ................................................................................ 18 

3.4.1 Uji Validitas .................................................................................... 19 
3.4.2 Uji Reabilitas ................................................................................... 20 

3.4.3 Analisis Regresi Linear Berganda .................................................... 20 
3.4.4 Uji Koefisien Determinasi (R-square) .............................................. 20 

3.4.5 Uji F-Statistik .................................................................................. 21 
3.4.6 Uji t-Statistik ................................................................................... 21 

3.5 Definisi Operasional ................................................................................. 22 

BAB IV GAMBARAN UMUM LOKASI PENELITIAN .............................. 24 
4.1 Sejarah Herbal Shangratu .......................................................................... 24 



x 

 

BAB V HASIL PENELITIAN DAN PEMBAHASAN ................................... 27 
5.1 Karakteristik Responden ........................................................................... 27 

5.1.1 Usia ................................................................................................... 27 

5.1.2 Tingkat Pendidikan ............................................................................ 28 
5.1.3 Jenis Kelamin .................................................................................. 29 

5.2 Uji Instrumen Penelitian ........................................................................... 29 
5.2.1 Uji Validitas Data ............................................................................ 29 

5.2.2 Uji Reliabilitas Data ........................................................................ 32 
5.3 Persepsi Karyawan Shangratu ................................................................... 32 

5.3.1 Indikator Organisasi Dan Manajemen .............................................. 32 
5.3.2 Indikator Kesempatan Untuk Maju .................................................. 34 

5.3.3 Indikator Gaji Dan Keuntungan Dalam Bidang Finansial ............... 36 
5.3.4 Indikator Kondisi Pekerjaan ............................................................. 37 

5.3.5 Indikator Gaji .................................................................................. 38 
5.3.6 Indikator Insentif ............................................................................. 40 

5.3.7 Indikator Bonus ............................................................................... 41 
5.4 Analisis Pengaruh Kompensasi Terhadap Kepuasan Karyawan Herbal 

Shangratu Di Kecamatan Ujung Batu Kabupaten Rokan Hulu. ................. 42 
5.4.1 Uji Asumsi Klasik ........................................................................... 43 

5.4.2 Analisis Regresi Linear Berganda .................................................... 44 
5.4.3 Uji Koefisien Determinasi (R2)......................................................... 44 

5.4.4 Uji F ................................................................................................ 45 

5.4.5 Uji T ................................................................................................ 45 

BAB VI KESIMPULAN DAN SARAN........................................................... 47 
6.1 Kesimpulan............................................................................................... 47 

6.2 Saran ........................................................................................................ 47 

DAFTAR PUSTAKA ....................................................................................... 49 

LAMPIRAN ..................................................................................................... 51 
 

 

 

 

 

 

 

 

 

 

 



xi 

 

DAFAR TABEL 

 

Tabel 1. Skala Pengukuran Penelitian ................................................................ 15 

Tabel 2. Skala Pengukuran Penelitian ................................................................ 18 

Tabel 3 Skala tingkat kepuasan pekerja .............................................................. 19 

Tabel 4. Usia Karyawan Herbal Shangratu ......................................................... 27 

Tabel 5. Tingkat Pendidikan Karyawan Herbal Shangratu .................................. 28 

Tabel 6. Tingkat Pendidikan Karyawan Herbal Shangratu .................................. 29 

Tabel 7. Hasil Uji Validitas Data Penelitian ....................................................... 30 

Tabel 8. Hasil Uji Reliabilitas Data .................................................................... 32 

Tabel 9 Indikator Organisasi Dan Manajemen .................................................... 33 

Tabel 10 Indikator Kesempatan Untuk Maju ...................................................... 34 

Tabel 11 Indikator Gaji Dan Keuntungan Dalam Bidang Financial................... 36 

Tabel 12 Indikator Kondisi Pekerjaan ................................................................ 37 

Tabel 13 Indikator Gaji ...................................................................................... 38 

Tabel 14 Indikator Insentif ................................................................................. 40 

Tabel 15 Indikator Bonus ................................................................................... 41 

Tabel 16 Hasil Uji Normalitas ............................................................................ 43 

Tabel 17 Hasil Uji Heteroskedastisitas ............................................................... 44 

Tabel 18 Hasil Analisis SPSS Uji T dan Uji F .................................................... 44 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xii 

 

DAFTAR GAMBAR 

 

Gambar 1 Kerangka Pemikiran .......................................................................... 16 

Gambar 2 Struktur Organisasi Herbal Shangratu ................................................ 26 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



xiii 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 Kuesioner Penelitian ....................................................................... 51 

Lampiran 2 Identifikasi Responden .................................................................... 55 
Lampiran 3 Skala Linket Uji X .......................................................................... 56 

Lampiran 4 skala linkert Variabel Y ................................................................... 57 
Lampiran 5 Uji Validitas .................................................................................... 58 

Lampiran 6 Uji Realibilitas ................................................................................ 59 
Lampiran 7 Uji Normalitas ................................................................................ 60 

Lampiran 8 Uji Heteroskedastisitas .................................................................... 61 
Lampiran 9 Uji t dan f ........................................................................................ 62 

Lampiran 10 Dokumentasi Penelitian ................................................................. 63 
Lampiran 11 Surat Izin Penelitian ...................................................................... 64 

 


	HALAMAN PENGESAHAN
	LEMBAR PERSETUJUAN
	PERNYATAAN TIDAK PLAGIAT
	KATA PENGANTAR
	ABSTRAK
	ABSTRACT
	DAFTAR ISI
	DAFAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

