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ABSTRAK 

 

Penunggakan pembayaran kredit merupakan permasalahan yang sering dihadapi Badan 

Usaha Milik Desa (BUMDes) dan berpotensi mengganggu keberlanjutan pengelolaan 

keuangan desa. Kondisi ini juga terjadi pada BUMDes Rambah Muda Jaya di Desa Rambah 

Muda, Kecamatan Rambah Hilir, Kabupaten Rokan Hulu. Tujuan dari penelitian ini adalah 

mengetahui karakteristik nasabah yang melakukan penunggakan di BUMDes Rambah 

Muda Jaya dan faktor yang mempengaruhi jangka waktu penunggakan kredit nasabah. 

Metode penelitian yang digunakan adalah metode kuantitatif dengan pendekatan survei, 

menggunakan data primer yang diperoleh melalui kuesioner terhadap 21 responden 

nasabah penunggak kredit. Teknik analisis data meliputi uji validitas, reliabilitas, uji 

asumsi klasik, serta analisis regresi linier berganda. Hasil penelitian menunjukkan bahwa 

mayoritas nasabah penunggak kredit berjenis kelamin laki-laki (90%), berusia 25–35 tahun 

(70%), berpendidikan terakhir SD (43%), dan bekerja sebagai petani kelapa sawit (81%). 

Hasil uji regresi menunjukkan bahwa faktor Intern Debitur (X1) dan faktor Ekstern 

Lembaga Keuangan (X3)  berpengaruh positif dan signifikan terhadap penunggakan 

pembayaran kredit, sedangkan faktor Intern Lembaga Keuangan (X2) tidak berpengaruh 

signifikan. Secara simultan, ketiga variabel mampu menjelaskan 73,0% variasi 

penunggakan pembayaran kredit nasabah. 

Kata Kunci: Intern, Ekstern, Debitur, BUMDes. 
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ABSTRACT 

Credit payment delinquency is a problem frequently encountered by Village-Owned 

Enterprises (BUMDes) and has the potential to disrupt the sustainability of village 

financial management. This condition also occurs at BUMDes Rambah Muda Jaya in 

Rambah Muda Village, Rambah Hilir Subdistrict, Rokan Hulu Regency. The objective of 

this study is to identify the characteristics of customers who experience credit arrears at 

BUMDes Rambah Muda Jaya and to analyze the factors that influence the duration of 

customer credit arrears. The research employed a quantitative method with a survey 

approach, using primary data collected through questionnaires administered to 21 

respondents who were delinquent credit customers. Data analysis techniques included 

validity testing, reliability testing, classical assumption tests, and multiple linear 

regression analysis. The results show that the majority of delinquent credit customers are 

male (90%), within the age range of 25–35 years (70%), have an elementary school level 

of education (43%), and work as oil palm farmers (81%). The regression analysis indicates 

that the Internal Debtor factor (X1) and the External Financial Institution factor (X3) have 

a positive and significant effect on credit payment delinquency, while the Internal Financial 

Institution factor (X2) does not have a significant effect. Simultaneously, the three variables 

are able to explain 73.0% of the variation in customer credit payment delinquency. 

Keywords: Internal Factors, External Factors, Debtor, BUMDes. 
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