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ABSTRAK 

Perkembangan teknologi informasi mendorong berbagai sektor usaha untuk 

memanfaatkan sistem berbasis web, termasuk dalam layanan servis perangkat 

komputer. Namun,  pada Quantum Computer Pasir Pengaraian, proses 

pengajuan servis, pencatatan data, serta penyampaian informasi status perbaikan 

masih dilakukan secara konvensional sehingga menyebabkan keterlambatan 

informasi dan kurangnya transparansi biaya servis. Penelitian ini bertujuan 

untuk merancang dan membangun sistem informasi servis perangkat komputer 

berbasis web dengan fitur pengajuan servis, tracking status perbaikan, dan 

estimasi biaya servis. Metode penelitian meliputi identifikasi masalah, analisis 

sistem, perancangan menggunakan Unified Modeling Language (UML), 

pembuatan program, serta pengujian sistem menggunakan Black Box Testing. 

Hasil penelitian menunjukkan bahwa sistem yang dibangun mampu 

mempermudah pelanggan dalam melakukan pengajuan servis, memantau status 

perbaikan perangkat, serta memperoleh informasi estimasi biaya servis secara 

lebih transparan. Sistem ini dapat meningkatkan efisiensi pelayanan servis dan 

menggelola data servis di quantum computer pasir pengaraian. 

 

 

Kata kunci: Sistem Informasi, Servis Perangkat Komputer, Website, Pengajuan 

Servis, Tracking Status Perbaikan, Estimasi biaya. 
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WEB-BASED COMPUTER DEVICE SERVICE INFORMATION SYSTEM 

(Case Study: Quantum Computer, Pasir Pengaraian) 
 

MERINDA PUTRI LESTIANI 

2236056 
 

ABSTRACT 

Advances in information technology have encouraged various business sectors to 

utilize web-based systems, including computer repair services. However, at 

Quantum Computer Pasir Pengaraian, the service request process, data 

recording, and delivery of repair status information are still carried out 

conventionally, resulting in delays in information delivery and a lack of 

transparency in service costs. This research aims to design and build a web-based 

electronic service information system with features for service requests, repair 

status tracking, and service cost estimation. The research methods include 

problem identification, system analysis, design using Unified Modeling Language 

(UML), programming, and system testing using Black Box Testing. The results 

indicate that the developed system facilitates customer service requests, 

consolidates device repair status, and provides more transparent service cost 

estimates. This system is expected to improve the efficiency of service delivery at 

the quantum sand computer industry. 

 

Keywords: Information System, Computer Service, Website, Service Request, 

Repair Status, Cost Estimation. 
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