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ABSTRAK

Penanganan siswa bermasalah dalam layanan Bimbingan dan Konseling
(BK) di SMA Negeri 2 Rambah Hilir memerlukan penentuan prioritas yang tepat
agar permasalahan siswa dapat ditangani secara efektif dan efisien. Namun, dalam
pelaksanaannya, guru BK sering mengalami kesulitan dalam menentukan prioritas
penanganan siswa karena banyaknya kriteria yang harus dipertimbangkan serta
proses penilaian yang masih bersifat subjektif. Oleh karena itu, penelitian ini
bertujuan untuk merancang dan membangun Sistem Pendukung Keputusan (SPK)
prioritas penanganan siswa bermasalah menggunakan metode Weighted Product
(WP) berbasis web. Metode WP digunakan karena mampu melakukan perhitungan
berdasarkan pembobotan kriteria secara objektif untuk menghasilkan peringkat
siswa yang perlu diprioritaskan. Sistem ini dikembangkan dengan beberapa kriteria
penilaian yang relevan dengan permasalahan siswa dan diimplementasikan dalam
bentuk aplikasi berbasis web agar mudah diakses oleh guru BK. Hasil penelitian ini
menunjukkan bahwa sistem yang dibangun mampu membantu guru BK dalam
menentukan prioritas penanganan siswa bermasalah secara lebih sistematis, akurat,
dan objektif, sehingga proses pengambilan keputusan menjadi lebih efektif dan
mendukung peningkatan kualitas layanan bimbingan dan konseling di sekolah.
Kata Kunci: Sistem Pendukung Keputusan, Bimbingan Konseling, Siswa

Bermasalah, Weighted Product, Berbasis Web.
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ABSTRACT

Handling problematic students in the Guidance and Counseling (BK) service
at SMA Negeri 2 Rambah Hilir requires determining the right priorities so that
student problems can be handled effectively and efficiently. However, in practice,
guidance and counseling teachers often experience difficulties in determining
priorities for handling students because there are many criteria that must be
considered and the assessment process is still subjective. Therefore, this research
aims to design and build a priority Decision Support System (DSS) for handling
problematic students using the web-based Weighted Product (WP) method. The
WP method is used because it is capable of carrying out calculations based on
objective weighting of criteria to produce student rankings that need to be
prioritized. This system was developed with several assessment criteria that are
relevant to student problems and implemented in the form of a web-based
application so that it is easily accessed by guidance and counseling teachers. The
results of this research show that the system built is able to assist guidance and
counseling teachers in determining priorities for handling problematic students
more systematically, accurately and objectively, so that the decision-making
process becomes more effective and supports improving the quality of guidance
and counseling services in schools.

Keywords: Decision Support System, Guidance and Counseling, Problematic

Students, Weighted Product, Web-Based.
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