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SISTEM INFORMASI LAYANAN JASA FOTOGRAFI DAN

VIDEOGRAFI PADA DMC STUDIO BERBASIS WEB

ABSTRAK

Pemanfaatan teknologi informasi menjadi kebutuhan penting dalam mendukung
efisiensi operasional pada industri jasa fotografi dan videografi. Peningkatan
permintaan layanan fotografi menuntut pengelolaan reservasi, penjadwalan, data
pelanggan dan laporan keuangan yang terstruktur dan mudah diakses. DMC Studio
merupakan usaha jasa fotografi dan videografi yang dalam pengelolaan bisnisnya
masih menggunakan cara manual, sehingga berpotensi menimbulkan permasalahan
seperti ketidakteraturan jadwal atau double booking, keterlambatan layanan, serta
kesulitan dalam pengelolaan data. Penelitian ini bertujuan untuk merancang dan
membangun sistem informasi layanan jasa fotografi dan videografi berbasis web
yang dapat mendukung proses pemesanan dan pengelolaan layanan studio secara
terintegrasi. Sistem yang dikembangkan dirancang untuk memfasilitasi pengelolaan
data pelanggan, penjadwalan yang terstruktur, serta administrasi pemesanan secara
lebih efektif. Hasil dari penelitian ini diharapkan mampu meningkatkan efisiensi
kerja, meminimalkan kesalahan operasional, serta memberikan kemudahan bagi
pihak pengelola dan pelanggan dalam proses reservasi dan layanan studio fotografi.

Kata Kunci: Sistem Informasi, Layanan Jasa, Studio Fotografi, Sistem
Berbasis Web.
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WEB-BASED PHOTOGRAPHY AND VIDEOGRAPHY SERVICE

INFORMATION SYSTEM AT DMC STUDIO

ABSTRACT

The use of information technology is a crucial requirement for supporting
operational efficiency in the photography and videography services industry. The
increasing demand for photography services demands structured and easily
accessible management of reservations, scheduling, customer data, and financial
reports. DMC Studio, a photography and videography services business, still uses
manual methods for its business management, potentially leading to problems such
as irregular schedules or double bookings, service delays, and difficulties in data
management. This study aims to design and build a web-based photography and
videography services information system that can support the integrated ordering
and management process for studio services. The developed system is designed to
facilitate more effective customer data management, structured scheduling, and
order administration. The results of this study are expected to improve work
efficiency, minimize operational errors, and provide convenience for managers and
customers in the photography studio reservation and service process.

Keywords: Information System, Services, Photography Studio, Web-Based
System.
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