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ABSTRAK 

Perkembangan teknologi informasi yang pesat mendorong berbagai sektor 

usaha beralih ke sistem digital, termasuk usaha jasa perawatan diri seperti 

pangkas rambut, barbershop, dan salon. Di Kecamatan Ujungbatu, Kabupaten 

Rokan Hulu, Provinsi Riau, terdapat banyak usaha pangkas rambut, 

barbershop, dan salon yang masih menerapkan sistem pemesanan secara 

manual melalui telepon atau kunjungan langsung. Kondisi ini menimbulkan 

berbagai permasalahan seperti antrian panjang yang tidak terkelola, 

ketidakefisienan penjadwalan layanan, serta ketidakpastian pelanggan dalam 

mendapatkan giliran. Selain itu, berdasarkan data Badan Pusat Statistik (BPS) 

tahun 2023, sekitar 74% UMKM di Indonesia belum memanfaatkan platform 

digital secara optimal, termasuk usaha di sektor jasa perawatan diri. 

Penelitian ini bertujuan untuk merancang dan membangun sistem informasi 

reservasi layanan pangkas rambut, barbershop, dan salon berbasis web yang 

terintegrasi dalam satu platform digital. Sistem ini menyediakan fitur 

registrasi dan login pengguna, pencarian barbershop atau salon berdasarkan 

lokasi dan kategori layanan, pemesanan jadwal secara online, manajemen 

profil usaha, manajemen layanan dan harga, ulasan dan rating pelanggan, 

serta notifikasi pemesanan. Metode pengumpulan data yang digunakan adalah 

wawancara langsung dengan pelaku usaha serta studi pustaka dari berbagai 

referensi ilmiah. Teknologi yang digunakan dalam pengembangan sistem ini 

meliputi PHP atau framework Laravel, MySQL sebagai basis data, serta 

HTML, CSS, dan JavaScript untuk antarmuka pengguna. Hasil penelitian 

menunjukkan bahwa sistem berhasil dirancang dan dibangun dengan 

mengintegrasikan empat peran pengguna ke dalam satu platform digital, serta 

telah lolos pengujian Black Box Testing pada seluruh fungsi utamanya. 

Sistem ini terbukti memudahkan pelanggan dalam memilih dan memesan 

layanan perawatan diri secara online, sekaligus membantu pemilik usaha 

mengelola jadwal, antrian, dan data pelanggan secara lebih efisien dan 

terdigitalisasi. 

Kata Kunci: Sistem Informasi, Reservasi, Pangkas Rambut, Barbershop, 

Salon, Berbasis Web, UMKM, Digitalisasi 
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ABSTRACT 

The rapid development of information technology has encouraged various 

business sectors to shift to digital systems, including personal care service 

businesses such as barbershops and salons. In the Ujungbatu Sub-district, 

Rokan Hulu Regency, Riau Province, there are many barbershops and 

salons that still apply manual booking systems through telephone calls or 

direct visits. This condition creates various problems such as unmanaged 

long queues, inefficient service scheduling, and customer uncertainty in 

obtaining service turns. Furthermore, based on data from the Central 

Statistics Agency (BPS) in 2023, approximately 74% of Micro, Small, and 

Medium Enterprises (MSMEs) in Indonesia have not yet optimally utilized 

digital platforms, including businesses in the personal care service sector. 

This study aims to design and develop a Web-Based Reservation 

Information System for Hair Salons, Barbershops, and Beauty Salons that is 

integrated into a single digital platform. The system provides features such 

as user registration and login, barbershop or salon search based on 

location and service category, online schedule booking, business profile 

management, service and price management, customer reviews and ratings, 

as well as booking notifications. Data collection methods used include 

direct interviews with business owners and literature studies from various 

scientific references. Technologies used in developing this system include 

PHP or the Laravel framework, MySQL as the database, as well as HTML, 

CSS, and JavaScript for the user interface. The results show that the system 

was successfully designed and developed by integrating four user roles into 

a single digital platform, and has passed Black Box Testing on all of its 

main functions. The system has proven to make it easier for customers to 

choose and book personal care services online, while also helping business 

owners manage schedules, queues, and customer data more efficiently and 

digitally. 

Keywords: Information System, Reservation, Hair Salon, Barbershop, Beauty 

Salon, Web-Based, MSME, Digitalization 
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