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ABSTRAK

Toko Hallo Bayi merupakan usaha yang bergerak di bidang penjualan perlengkapan
bayi. Proses Pengolaan data Produk, Stok barang, transaksi penjualan, data pelanggan,
serta penyusunan laporan masih dilakukan secara manual menggunakan buku besar
sehingga berpotensi menimbulkan kesalahan pencatatan, keterlambatan pengolahan
data, dan kesulitan dalam penyusunan laporan. Oleh karena itu, penelitian ini bertujuan
untuk membangun Sistem Informasi Penjualan Toko Hallo Bayi berbasis web yang
dapat membantu pengelolaan produk, stok barang, transaksi penjualan, data pelanggan,
serta penyusunan laporan secara lebih efektif dan efisien.

Metode pengembangan sistem yang digunakan adalah Waterfall yang terdiri atas
tahapan analisis kebutuhan, perancangan sistem, implementasi, pengujian, dan
pemeliharaan. Sistem dikembangkan menggunakan bahasa pemrograman PHP dengan
basis data MySQL. Sistem menyediakan fitur pengelolaan produk, stok barang,
transaksi penjualan online dan offline, data pelanggan, voucher, kas, chat pelanggan,
ulasan, serta laporan transaksi, laporan stok, laporan pelanggan, dan laporan keuangan.
Pengujian sistem dilakukan menggunakan metode Black Box Testing untuk
memastikan seluruh fungsi sistem berjalan sesuai dengan kebutuhan pengguna.

Hasil penelitian menunjukkan bahwa sistem informasi yang dibangun mampu
mempermudah pengelolaan data produk, stok barang, transaksi penjualan, data
pelanggan, serta penyusunan laporan secara cepat, tepat, dan akurat. Selain itu, sistem
juga mendukung kegiatan promosi melalui fitur voucher sehingga dapat meningkatkan
efektivitas dan efisiensi operasional Toko Hallo Bayi.

Kata Kunci: Sistem Informasi, Penjualan, Stok Barang, Laporan Keuangan, Waterfall.



ABSTRACT

Hallo Bayi Store is a business engaged in the sale of baby products. The processes of
managing product data, inventory, sales transactions, customer data, and preparing
reports are still carried out manually using ledgers, resulting in the potential for
recording errors, delays in data processing, and difficulties in preparing reports.
Therefore, this study aims to develop a web-based information system for Hallo Bayi
Store to support the management of products, inventory, sales transactions, customer
data, and report preparation in a more effective and efficient manner.

The system was developed using the Waterfall method, which consists of the stages of
requirements analysis, system design, implementation, testing, and maintenance. The
system was developed using the PHP programming language with a MySQL database.
It provides features for managing products, inventory, online and offline sales
transactions, customer data, vouchers, cash management, customer chats, reviews,
transaction reports, inventory reports, customer reports, and financial reports. System
testing was conducted using the Black Box Testing method to ensure that all system
functions operate in accordance with user requirements.

The results of this study indicate that the developed information system is able to
facilitate the management of product data, inventory, sales transactions, customer
data, and report preparation in a faster, more accurate, and more efficient manner. In
addition, the system also supports promotional activities through voucher features and
online sales, thereby improving the effectiveness and efficiency of Hallo Bayi Store's
business operations.

Keywords: Information System, Sales, Financial Report, Waterfall.
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