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ABSTRACK 

 

Uci Beauty, a provider of Make-Up Artist (MUA) services, still processes bookings 

manually through social media, potentially leading to delayed responses, data 

recording errors, and scheduling conflicts. This study aims to design and build a 

web-based MUA service booking information system with real-time booking and 

schedule management features to simplify the booking process and data 

management by administrators. The system was developed using PHP, MySQL, and 

Laragon, with features for online booking, schedule management, payment 

confirmation, and customer data and transactions. The results show that the system 

can be used to facilitate customer bookings and view schedule availability in real 

time. It also helps administrators manage booking, schedule, and payment data 

more effectively, thus making Uci Beauty's business processes more structured, 

efficient, and avoiding scheduling conflicts. 

 

Keywords: Information System, Make-Up Artist, Real-Time Booking, Schedule, 

PHP, MySQL. 
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ABSTRAK 

Uci Beauty sebagai penyedia jasa Make-Up Artist (MUA) masih melakukan 

pemesanan secara manual melalui media sosial yang berpotensi menyebabkan 

keterlambatan respons, kesalahan pencatatan data, dan bentrok jadwal. Penelitian 

ini bertujuan merancang dan membangun sistem informasi pemesanan jasa MUA 

berbasis web dengan fitur booking real-time dan manajemen jadwal untuk 

mempermudah proses pemesanan serta pengelolaan data oleh admin. Sistem 

dikembangkan menggunakan PHP, MySQL, dan Laragon, dengan fitur pemesanan 

online, pengelolaan jadwal, konfirmasi pembayaran, serta manajemen data 

pelanggan dan transaksi. Hasil penelitian menunjukkan bahwa sistem yang 

dibangun mampu digunakan untuk memudahkan pelanggan melakukan pemesanan 

dan melihat ketersediaan jadwal secara real-time, serta membantu admin mengelola 

data pemesanan, jadwal, dan pembayaran secara lebih efektif sehingga proses bisnis 

Uci Beauty menjadi lebih terstruktur, efisien, dan terhindar dari bentrok jadwal. 

Kata Kunci: Sistem Informasi, Make-Up Artist, Booking Real-Time, Jadwal, PHP, 

MySQL. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



x 

 

DAFTAR ISI 

 
PERSETUJUAN PEMBIMBING .......................... Error! Bookmark not defined. 

PERSETUJUAN PENGUJI ................................... Error! Bookmark not defined. 

LEMBAR PERNYATAAN .................................................................................... ii 

KATA PENGANTAR ............................................................................................ v 

ABSTRACK .......................................................................................................... viii 

ABSTRAK ............................................................................................................. ix 

DAFTAR ISI ........................................................................................................... x 

DAFTAR GAMBAR ........................................................................................... xiii 

DAFTAR TABEL ................................................................................................ xvi 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang.......................................................................................... 1 

1.2 Rumusan Masalah .................................................................................... 4 

1.3 Tujuan Penelitian ...................................................................................... 4 

1.4 Manfaat Penelitian .................................................................................... 5 

1.5 Ruang Lingkup Penelitian ........................................................................ 5 

1.6 Metode Pengumpulan Data ...................................................................... 6 

1.7 Sistematika Penulisan ............................................................................... 7 

BAB II LANDASAN TEORI ................................................................................. 8 

2.1  Sistem ....................................................................................................... 8 

2.2  Informasi .................................................................................................. 9 

2.3  Sistem Informasi ..................................................................................... 10 

2.4 Make-Up Artist ....................................................................................... 10 

2.5 Booking ................................................................................................... 11 

2.6 Penjadwalan ............................................................................................ 11 

2.7 Unified Modeling Language (UML) ....................................................... 12 

2.7.1 Use Case Diagram .......................................................................... 13 

2.7.2 Class Diagram ................................................................................ 14 

2.7.3 Activity Diagram ............................................................................. 15 

2.7.4 Sequence Diagram .......................................................................... 16 



xi 

 

2.8 Bahasa Pemrograman ............................................................................. 17 

2.8.1 Hypertext Markup language (HTML) ............................................. 17 

2.8.2 Cascading Style Sheet (CSS) ........................................................... 18 

2.8.3 Hypertext Preprocessor (PHP) ....................................................... 18 

2.8.4 Java Script ....................................................................................... 18 

2.9 Alat Bantu Pemrograman ....................................................................... 19 

2.9.1 Website ............................................................................................ 19 

2.9.2 Laragon ........................................................................................... 19 

2.9.3 Visual Studio Code (VS Code) ........................................................ 20 

2.9.4 Draw Io ........................................................................................... 20 

2.9.5 Blackbox Testing ............................................................................. 20 

2.9.6 Penelitian Terdahulu ....................................................................... 20 

BAB III  METODELOGI PENELITIAN ............................................................. 23 

3.1 Pendahuluan ........................................................................................... 23 

3.2 Kerangka Penelitian................................................................................ 24 

BAB IV ANALISIS DAN PERANCANGAN SISTEM ...................................... 28 

4.1 Analisis Sistem ....................................................................................... 28 

4.1.1 Analisis Permasalahan .................................................................... 28 

4.1.2 Analisis Kebutuhan Sistem ............................................................. 29 

4.1.2.1 Analisis Masukan Sistem ................................................................ 30 

4.1.2.2 Analisis Proses Sistem .................................................................... 31 

4.1.2.3 Analisis Keluaran Sistem ................................................................ 32 

4.2 Perancangan Sistem ................................................................................ 34 

4.2.1 Unified Modelling Language (UML) .............................................. 34 

4.2.1.1 Use Case Diagram .......................................................................... 34 

4.2.1.2 Class Diagram ................................................................................ 36 

4.2.1.3 Activity Diagram ............................................................................. 37 

4.2.2 Perancangan Struktur Database ...................................................... 75 

4.2.3 Perancangan Antarmuka Sistem ..................................................... 80 

BAB V IMPLEMENTASI DAN PENGUJIAN ................................................. 103 

5.1 Implementasi ........................................................................................ 103 

5.1.1 Batasan Implementasi ................................................................... 104 



xii 

 

5.1.2 Implementasi Sistem ..................................................................... 104 

5.1.3 Implementasi Antarmuka .............................................................. 105 

5.1.3.1 Tampilan Landing Page ................................................................ 105 

5.1.3.2 Tampilan Halaman Login .............................................................. 105 

5.1.3.3 Tampilan Halaman Register .......................................................... 106 

5.1.3.4 Tampilan Halaman Dashboard Admin ......................................... 107 

5.1.3.5 Tampilan Halaman Data Pemesanan Pada Admin........................ 108 

5.1.3.6 Tampilan Halaman Tambah Data Pemesanan Pada Admin ......... 110 

5.1.3.7 Tampilan Halaman Katalog Layanan Pada Admin ....................... 110 

5.1.3.8 Tampilan Halaman Tambah Layanan Pada Admin ...................... 111 

5.1.3.9 Tampilan Halaman Data Pelanggan Pada Admin ......................... 112 

5.1.3.10 Tampilan Halaman Tambah Akun Pelanggan Pada Admin ......... 114 

5.1.3.11 Tampilan Halaman Tambah Akun MUA Pada Admin ................. 115 

5.1.3.12 Tampilan Halaman Live Chat Pada Admin .................................. 116 

5.1.3.13 Tampilan Halaman Dashboard Pada Pelanggan ........................... 117 

5.1.3.14 Tampilan Halaman Booking Pada Pelanggan ............................... 118 

5.1.3.15 Tampilan Halaman Booking Privat Class Pada Pelanggan........... 119 

5.1.3.16 Tampilan Halaman Metode Pembayaran Pada Pelanggan............ 120 

5.1.3.17 Tampilan Halaman Riwayat Transaksi Pada Pelanggan ............... 121 

5.1.3.18 Tampilan Halaman Live Chat Pada Pelanggan ............................. 122 

5.1.3.19 Tampilan Halaman Pengaturan Akun Pada Pelanggan ................. 123 

5.2.1 Pengujian Dengan Menggunakan Blackbox ................................. 125 

5.3 Kesimpulan Pengujian .......................................................................... 129 

BAB VI PENUTUP ............................................................................................ 130 

6.1 Kesimpulan ................................................................................................ 130 

6.2 Saran .......................................................................................................... 131 

DAFTAR PUSTAKA ......................................................................................... 133 

LAMPIRAN ........................................................................................................ 136 

 

 

 



xiii 

 

DAFTAR GAMBAR 

Gambar 3. 1 Tahapan Metodologi Penelitian ....................................................... 24 

Gambar 4. 1 Usecase Diagram .............................................................................. 36 

Gambar 4. 2 Class Diagram .................................................................................. 37 

Gambar 4. 3 Activity Diagram Login Bagian Admin ........................................... 39 

Gambar 4. 4 Activity Diagram Data Pemesanan Bagian Admin .......................... 41 

Gambar 4. 5 Activity Diagram Katalog Layanan Bagian Admin ......................... 43 

Gambar 4. 6 Activity Diagram Data Pelanggan Bagian Admin ........................... 45 

Gambar 4. 7 Activity Diagram Booking Daftar Akun Admin/ MUA .................. 47 

Gambar 4. 8 Activity Diagram Laporan Transaksi ............................................... 48 

Gambar 4. 9 Activity Diagram Live Chat Bagian Admin .................................... 50 

Gambar 4. 10 Activity Diagram Login Bagian Pelanggan ................................... 51 

Gambar 4. 11 Activity Diagram Registrasi Bagian Pelanggan ............................. 52 

Gambar 4. 12 Activity Diagram Booking Bagian Pelanggan ............................... 54 

Gambar 4. 13 Activity Diagram Booking Privat Class Bagian Pelanggan ........... 56 

Gambar 4. 14 Activity Diagram Riwayat Transaksi Bagian Pelanggan ............... 58 

Gambar 4. 15 Activity Diagram Live Chat Bagian Pelanggan ............................. 60 

Gambar 4. 16 Activity Diagram Pengaturan Akun Bagian Pelanggan ................. 61 

Gambar 4. 17 Sequence Diagram Login Pada Admin .......................................... 62 

Gambar 4. 18 Sequence Diagram Data Pemesanan Pada Admin ......................... 63 

Gambar 4. 19 Sequence Diagram Katalog Layanan Pada Admin ........................ 64 

Gambar 4. 20 Sequence Diagram Data Pelanggan Pada Admin .......................... 65 

Gambar 4. 21 Sequence Diagram Daftar Akun Admin/MUA Pada Admin ......... 66 

Gambar 4. 22 Sequence Diagram Laporan Transaksi Pada Admin ...................... 67 

Gambar 4. 23 Perancangan Antarmuka Halaman Landing Page .......................... 81 

Gambar 4. 24 Perancangan Antarmuka Halaman Register ................................... 82 

Gambar 4. 25 Perancangan Antarmuka Halaman Login ...................................... 82 

Gambar 4. 26 Perancangan Antarmuka Halaman Dashboard Pada Admin .......... 83 

Gambar 4. 27 Perancangan Antarmuka Halaman Tambah Kelola Katalog Layanan 

Pada Admin ........................................................................................................... 84 



xiv 

 

Gambar 4. 28 Perancangan Antarmuka Halaman Tambah Kelola Katalog Layanan 

Pada Admin ........................................................................................................... 85 

Gambar 4. 29 Perancangan Antarmuka Halaman Edit Kelola Katalog Layanan 

Pada Admin ........................................................................................................... 86 

Gambar 4. 30 Peracangan Antarmuka Halaman Data Pemesanan Pada Admin ... 87 

Gambar 4. 31 Peracangan Antarmuka Halaman Tambah Data Pemesanan Pada 

Admin .................................................................................................................... 88 

Gambar 4. 32 Peracangan Antarmuka Halaman Edit Data Pemesanan Pada Admin

 ............................................................................................................................... 89 

Gambar 4. 33 Peracangan Antarmuka Halaman Detail Data Pemesanan Pada 

Admin .................................................................................................................... 90 

Gambar 4. 34 Perancangan Antarmuka Halaman Data Pelanggan Pada Admin .. 91 

Gambar 4. 35 Perancangan Antarmuka Halaman Tambah Data Pelanggan Pada 

Admin .................................................................................................................... 92 

Gambar 4. 36 Perancangan Antarmuka Halaman Ubah Sandi Data Pelanggan 

Pada Admin ........................................................................................................... 92 

Gambar 4. 37 Perancangan Antarmuka Halaman Daftar Akun Admin/Mua Pada 

Admin .................................................................................................................... 93 

Gambar 4. 38 Perancangan Antarmuka Halaman Tambah Daftar Akun 

Admin/Mua Pada Admin ...................................................................................... 94 

Gambar 4. 39 Perancangan Antarmuka Halaman Ubah Sandi Daftar Akun 

Admin/Mua Pada Admin ...................................................................................... 95 

Gambar 4. 40 Perancangan Antarmuka Halaman Laporan Transaksi Pada Admin

 ............................................................................................................................... 95 

Gambar 4. 41 Perancangan Antarmuka Laporan Transaksi Pada Admin ............. 96 

Gambar 4. 42 Perancangan Antarmuka Halaman Live Chat Pada Admin ........... 97 

Gambar 4. 43 Perancangan Antarmuka Halaman Beranda Pada Pelanggan ........ 97 

Gambar 4. 44 Perancangan Antarmuka Halaman Buat Booking Baru Pada 

Pelanggan .............................................................................................................. 98 

Gambar 4. 45 Perancangan Antarmuka Halaman Booking Private Class Pada 

Pelanggan .............................................................................................................. 99 



xv 

 

Gambar 4. 46 Perancangan Antarmuka Halaman Riwayat Transaksi Pada 

Pelanggan ............................................................................................................ 100 

Gambar 4. 47 Perancangan Antarmuka Halaman Detail Riwayat Transaksi Pada 

Pelanggan ............................................................................................................ 100 

Gambar 4. 48 Perancangan Antarmuka Halaman Live Chat Pada Pelanggan .... 101 

Gambar 4. 49 Perancangan Antarmuka Halaman Pengaturan Akun Pada 

Pelanggan ............................................................................................................ 102 

Gambar 5. 1 Tampilan Halaman Landing Page .................................................. 105 

Gambar 5. 2 Tampilan Halaman Login............................................................... 106 

Gambar 5. 3 Tampilan Halaman Register ........................................................... 107 

Gambar 5. 4 Tampilan Halaman Dashboard Admin ........................................... 108 

Gambar 5. 5 Tampilan Halaman Data Pemesanan Pada Admin ......................... 109 

Gambar 5. 6 Tampilan Halaman Tambah Data Pemesanan Pada Admin........... 110 

Gambar 5. 7 Tampilan Halaman Katalog Layanan Pada Admin ........................ 111 

Gambar 5. 8 Tampilan Halaman Tambah Layanan Pada Admin ....................... 112 

Gambar 5. 9 Tampilan Halaman Data Pelanggan Pada Admin .......................... 113 

Gambar 5. 10 Tampilan Halaman Tambah Akun Pelanggan Pada Admin......... 114 

Gambar 5. 11 Tampilan Halaman Tambah Akun MUA Pada Admin ................ 115 

Gambar 5. 12 Tampilan Halaman Laporan Transaksi Pada Admin ................... 116 

Gambar 5. 13 Tampilan Halaman Live Chat Pada Admin ................................. 117 

Gambar 5. 14 Tampilan Halaman Dashboard Pada Pelanggan .......................... 118 

Gambar 5. 15 Tampilan Halaman Booking Pada Pelanggan .............................. 119 

Gambar 5. 16 Tampilan Halaman Booking Privat Class Pada Pelanggan .......... 120 

Gambar 5. 17 Tampilan Halaman Metode Pembayaran ..................................... 121 

Gambar 5. 18 Tampilan Halaman Riwayat Transaksi Pada Pelanggan .............. 122 

Gambar 5. 19 Tampilan Halaman Live Chat Pada Pelanggan ............................ 123 

Gambar 5. 20 Tampilan Halaman Pengaturan Akun Pada Pelanggan ................ 124 

 

 

 

 



xvi 

 

DAFTAR TABEL 

Tabel 2. 1 Simbol – Simbol Use Case Diagram ................................................... 13 

Tabel 2. 2 Simbol - Simbol Class Diagram........................................................... 14 

Tabel 2. 3 Simbol - Simbol Activity Diagram ...................................................... 15 

Tabel 2. 4 Simbol - Simbol Sequence Diagram .................................................... 16 

Tabel 2. 5 Penelitian Terdahulu ............................................................................ 21 

Tabel 4. 1  Keterangan Akses Admin ................................................................... 35 

Tabel 4. 2 Keterangan Akses Pelanggan ............................................................... 35 

Tabel 4. 3 Rancangan Tabel Pengguna ................................................................. 76 

Tabel 4. 4 Rancangan Tabel Katalog Layanan ..................................................... 76 

Tabel 4. 5 Rancangan Tabel Transaksi Booking .................................................. 77 

Tabel 4. 6 Rancangan Tabel Pesan Obrolan ......................................................... 79 

Tabel 4. 7 Rancangan Tabel Jadwal Pertemuan.................................................... 80 

Tabel 5. 1 Pengujian Black Box Admin.............................................................. 125 

Tabel 5. 2 Pengujian Black Box Pelanggan ........................................................ 127 

 

 

 

 

 

 

 

 

 

 

 

 

 


