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ABSTRAK

Perkembangan teknologi informasi memberikan pengaruh yang signifikan dalam
mengoptimalkan operasional berbagai bidang usaha, termasuk jasa pencucian
pakaian. Asyila Laundry Kembang Damai merupakan salah satu usaha jasa yang
saat ini masih menerapkan pencatatan transaksi dan operasional secara manual
menggunakan buku log. Sistem manual ini sering memicu berbagai kendala, seperti
risiko kesalahan input data pelanggan, kehilangan berkas transaksi, lambatnya
pencarian riwayat layanan, serta ketidakjelasan estimasi waktu penyelesaian cucian
yang berpotensi menurunkan kepuasan pelanggan. Penelitian ini bertujuan
merancang dan membangun sistem informasi laundry berbasis web untuk
mengintegrasikan alur operasional, memberikan transparansi status cucian, serta
mengotomatisasi pembuatan laporan transaksi. Metode pengumpulan data
dilakukan melalui observasi, wawancara, dan studi dokumentasi. Sistem ini
dimodelkan menggunakan Unified Modeling Language (UML) dan dikembangkan
menggunakan bahasa pemrograman PHP serta basis data MySQL. Pengujian
fungsionalitas aplikasi dilakukan dengan metode Black Box Testing. Hasil
penelitian menunjukkan bahwa sistem berhasil mengotomatisasi pencatatan
konvensional dengan menyediakan hak akses untuk Admin, Karyawan, dan
Pelanggan. Fitur pelacakan status secara real-time memudahkan pelanggan
memantau progres cucian mereka, sementara otomatisasi kalkulasi biaya dan
rekapitulasi laporan pendapatan terbukti mampu meningkatkan efisiensi kerja dan
mempercepat proses pembukuan pada Asyila Laundry.

Kata Kunci: Sistem Informasi, Laundry, Website
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ABSTRACT

The development of information technology has a significant impact on optimizing
operations in various business fields, including laundry services. Asyila Laundry
Kembang Damai is one of the service businesses that currently still implements
manual transaction and operational records using logbooks. This manual system
often triggers various obstacles, such as the risk of customer data entry errors, l0oss
of transaction files, slow search for service history, and lack of clarity regarding
estimated laundry completion times, which potentially decrease customer
satisfaction. This study aims to design and build a web-based laundry information
system to integrate operational workflows, provide transparency on laundry status,
and automate the generation of transaction reports. Data collection methods were
conducted through observation, interviews, and documentation studies. The system
was modeled using Unified Modeling Language (UML) and developed using the
PHP programming language and MySQL database. System functionality testing
was conducted using the Black Box Testing method. The results indicate that the
system successfully automates conventional record-keeping by providing access
rights for Admins, Employees, and Customers. The real-time status tracking feature
allows customers to easily monitor their laundry progress, while the automation of
cost calculations and revenue report recapitulation is proven to improve work
efficiency and accelerate the bookkeeping process at Asyila Laundry.

Keywords: Information System, Laundry, Website
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