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ABSTRACT

Risa Suryani, 2026, Students’ Perceptions of Peer Feedback

In Public Speaking Class

This study investigates how fourth-semester students in the English
Education Study Program at FKIP University of Pasir Pengaraian perceive the
implementation of peer feedback in a Public Speaking course, as well as the
benefits and challenges they encounter during the feedback process. Public
speaking skills are essential in higher education; however, many English as a
Foreign Language (EFL) learners face barriers such as speaking anxiety, low
confidence, and difficulty articulating ideas. While lecturer feedback is often
limited by class size and time constraints, peer feedback serves as an alternative
interactive strategy grounded in Vygotsky’s Sociocultural Theory. Employing a
descriptive quantitative design, this study involved 23 fourth-semester EFL
students. Primary data were collected using a 50-item closed-ended questionnaire
measured on a 5-point Likert scale, supported by semi-structured interviews and
document analysis to enrich data interpretation. Quantitative data were analyzed
using descriptive statistics to calculate response frequencies and percentages.

The results consistently demonstrated a strong positive response across all
indicators. Under the Perceived Value sub-indicator, 83% of respondents agreed
that peer feedback is an essential part of learning, and 96% agreed that it enhances
active engagement. Regarding Understanding, 78% understood its definition, and
74% recognized its purpose in improving peer performance. For Learning
Functions, 74% agreed that peer feedback promotes critical thinking and helps
identify strengths and weaknesses, while 78% noted it creates an active learning
atmosphere. Furthermore, for Effective Characteristics, 65% emphasized the
necessity of clarity and politeness. Overall, students perceived the Public
Speaking class favorably, with 87% agreeing that it supports them in becoming
better speakers. The findings suggest that structured and polite peer feedback
significantly fosters active learning and confidence in EFL public speaking
instruction.

Keywords: Peer Feedback, Public Speaking, Students’ Perceptions, EFL
Learners, Social Interaction.



ABSTRACT

Risa Suryani, 2026, Students’ Perceptions of Peer Feedback

In Public Speaking Class

Penelitian ini bertujuan untuk mendeskripsikan persepsi mahasiswa
semester empat Program Studi Pendidikan Bahasa Inggris di FKIP Universitas
Pasir Pengaraian terhadap penggunaan umpan balik teman sebaya (peer feedback)
dalam mata kuliah Public Speaking, serta mengidentifikasi manfaat dan tantangan
yang mereka hadapi. Kemampuan public speaking sangat krusial bagi mahasiswa
di perguruan tinggi, namun banyak pembelajar English as a Foreign Language
(EFL) masih menghadapi kendala seperti kecemasan berbicara, kurang percaya
diri, dan kesulitan menyampaikan gagasan. Di sisi lain, umpan balik dari dosen
sering kali terbatas oleh durasi waktu dan jumlah mahasiswa yang besar, sehingga
peer feedback hadir sebagai strategi alternatif berbasis Teori Sosiokultural
Vygotsky. Penelitian ini menggunakan desain kuantitatif deskriptif yang
melibatkan 23 mahasiswa semester empat. Pengumpulan data utama dilakukan
melalui angket tertutup berisi 50 item dengan skala Likert 5 poin, serta didukung
oleh wawancara semi-terstruktur dan analisis dokumen sebagai data penunjang.
Data kuantitatif dianalisis secara deskriptif untuk menghitung frekuensi dan
persentase.

Hasil penelitian menunjukkan tren positif yang konsisten di seluruh
indikator. Pada sub-indikator Nilai yang Dirasakan (Perceived Value), 83%
responden setuju bahwa peer feedback adalah bagian penting dari pembelajaran,
dan 96% setuju bahwa hal ini meningkatkan keterlibatan aktif. Pada aspek
Pemahaman (Understanding), 78% memahami definisi dan 74% menyadari
tujuannya untuk meningkatkan kinerja rekan. Pada Fungsi Pembelajaran
(Learning Functions), 74% setuju bahwa peer feedback mendorong pemikiran
kritis dan membantu mengidentifikasi kelebihan serta kelemahan, sementara 78%
merasa hal ini menciptakan suasana belajar yang aktif. Mengenai Karakteristik
Efektif, 65% menekankan pentingnya kejelasan dan kesantunan. Secara
keseluruhan, 87% mahasiswa setuju bahwa kelas Public Speaking membantu
mereka menjadi pembicara yang lebih baik. Temuan ini menyimpulkan bahwa
peer feedback yang terstruktur dan santun secara signifikan meningkatkan
partisipasi aktif serta rasa percaya diri dalam pembelajaran public speaking EFL.

Kata Kunci: Peer Feedback, Public Speaking, Persepsi Mahasiswa, Pembelajar

EFL, Interaksi Sosial.
iii



ACKNOWLEDGMENT

Bismillahirrahmanirrahim...

All praise and gratitude I sincerely offer to Allah SWT, the Most Merciful and the
Most Compassionate, for granting me health, strength, patience throughout the
journey of complementing this thesis entitled “ STUDENTS’ PERCEPTIONS
OF PEER FEEDBACK IN PUBLIC SPEAKING CLASS”. May peace and
blessings be upon the Prophet Muhammad SAW, who has guided us from the
darkness of ignorance into the light of knowledge. This thesis is submitted to the
English Education Study Program, Faculty of Teacher Training and Education,
University of Pasir Pengaraian as one of the requirements for obatining a

bachelor’s degree in education.

Throughout the process, I have received tremendous support and guidance
from many individuals and institutions. Therefore, I would like to express my

heartfelt thanks and deepest appreciation to:

1. Hardianto, M.Pd, as the Rector of the University of Pasir Pengaraian.

2. Assoc. Prof. Dr. Pipit Rahayu, M.Pd, as the Dean of Faculty of
Teachers Training and Education and also my first advisor. I am truly
grateful for the guidance and support I received throughout the
process of writing my thesis.

3. Azi Nurazima Juhastri, M.Pd, as my second advisor, I sincerely
appreciate all the direction and assistance you have provided.

4. All lecturers and staff of the English Education Study Program, FKIP
University of Pasir Pengaraian, for sharing their valuable knowledge,
guidance, and continuous support throughout my studies.

5. All fourth-semester students of the English Education Study Program,

who participated as respondents in this research. Thank you for your



time, willingness, and great cooperation in filling out the
questionnaires and interviews to complete the data for this study.

6. My beloved parents and family, who have supported me emotionally,
financially, and spiritually throughout this journey. Thank you for
your endless prayers, patience, and sacrifices during the tough times.
May Allah SWT reward you with the best in this life and the hereafter.

7. My closest and supportive friends, who have always been there
throughout the ups and downs. Thank you for the endless
encouragement, laughter, listening ears, and togetherness that made
this challenging journey much easier to bear.

8. Last but not least, I would like to express my deepest gratitude to
myself, Risa Suryani. Thank you for not giving up, for staying
resilient despite all the overwhelming challenges, the severe laptop
technical issues, the financial hardships, and the mental exhaustion. I
am truly proud of myself for pushing through every obstacle, standing

strong, and finally making it to the finish line.

Ultimately, the researcher realizes that this thesis is not perfect; therefore,
criticism and suggestions are expected to make it even better. The researcher

hopes this study can be beneficial to various parties.

Pasir Pengaraian, 2026

Risa Suryani



TABLE OF CONTENT

ABSTRACT ...t e e s s s rne e srnas il
ABSTRACT ...ttt et e e ste e e s e e e s m e s mteeeseeennseeenns iii
ACKNOWLED GBI o susssnsmss s mmssvsssnss s s sussmm iv
TABLE OF CONEENTS ..o cnmsamnonumeammsenmasmasssmnmummsens vi
LIST OF FIGURE .......ooiiieee e viii
LIST OF TABLE i i s e s i v taraains -4}
CHAPTER I INTRODUCTION 1
1.1 Background of the Research ..........c..cccooviiiiiiiiiiiiiiicceee, 1
1.2 Identification of the Research .............ccccooiiiiiiiniiiiiiiicceee, 4
1,3 Limitalion of the Beseareh. uswwmmsmmmanmsmssnsammpassnumaso 4
1.4 Formulation of the Research .........cccccoceviiiiiiniciicicnccecccen D
1.5 Purpose of the Research ...........cccoocoiiiiiiiiiiiniieeee e 5
1.6 Significance of the Research ..ounsnusnsusmmnnasmsmmss o 5
1.7 TheDeliilion oh1hedeey TeRiE . o s 6
CHAPTER II REVIEW OF RELATED LITERATURE ......oecvenaee 7
2.1 Beview of Relael Thetlietsmumaammammasssonssamanssmain 7
2.2 Review of Related Findings .. asimussiimmssmssissesiimossiissnims 14
2.3 Conceptual Framework ...........cccccooviiiiiiiiiiiiiiiciecce e 16
CHAPTER III RESEARCH METHODOLOGY 19
3. Research TICSIBIY s s s i pe s s i o S S e A 19
S Selling G IECTREEEITCH o svenemsmmsnamn s mesmnsosmmmmmve 20
3.3 Population and SaAmPIe .........ccoeiiiiiiiiiiiiiieiee e 20
34 Instrumentation of the Research wannnmunmsammosnmssmmvsammssnis 21
3.5 Technique of Collecting the Data ....qivewwsssssusimmrwsusimmssasismasises 24



3.6 Technique of Analyzing the Data ............cccoooiiiiiiiiiiiiiiiiiieeceee, 25

CHAPTER 1V RESEARCH FINDING AND DISCUSSION.......ccceeueee 27
4.1 Rescarch PINGInES .. ouewsussumvenssnsesirissvisssossssnsianssss e wusssssns i osisaees 27
4.2 DISCUSSION <...veteiaienerecieeeecree et a e 53
CHAPTER V CONCLUSION AND SUGGESTION 58
i1 CONCIMBIPN wuoussnmsnn samonussmoms e e e e R T P D U S s 58
5.2 SUZEZESTION ..cnviiiiiiieeeiiie ettt ettt sttt sab e s bte e sste e sasaeesanseesnneens 60
BIBLIOGRAPHY

APPENDIX

vii



LIST OF FIGURE

Figure 1. Conceptual Framework

viii



LIST OF TABLE

Table 3.1 Likert Seale o as a ea aeasm 22
Table 4.1 Analysis Percentage of Student Perception ...........cccceevvvriueininenns 29
Table 4.2 Analysis Percentage of Student Perception ..........ccccveevevvierrvenennne 30
Table 4.3 Analysis Percentage of Student Perception ...........ccccccevviiiennnn 30
Table 4.4 Analysis Percentage of Student Perception ...........cccceeeveruiennnnne 31
Table 4.5 Analysis Percentage of Student Perception ...........ccocevvienieennnne 30
Table 4.6 Analysis Percentage of Student Perception ...........cccccevveevinnnenne 43
Table 4.7 Analysis Percentage of Student Perception ..........ccccevvvvveerivennenne i &
Table 4.8 Analysis Percentage of Student Perception ...........ccccceeceeeieennene 34
Table 4.9 Analysis Percentage of Peer Feedback ..........ccccoovvevievviiiniiinnnns 35
Table 4.10 Analysis Percentage of Peer Feedback .........cccccoveevereerceervvennnane 36
Table 4,11 Analysis Percentage of Peer Feedback ... s 37
Table 4.12 Analysis Percentage of Peer Feedback ...........ccoovevvevviiniinnnens 38
Table 4.13 Analysis Percentage of Peer Feedback ...........cccceeeviiiniinnns 38
Table 4.14 Analysis Percentage of Peer Feedback ..........ccccccceveenuecnrecananans 39
Table 4.15 Analysis Percentage of Peer Feedback ............cccccociiiiiniiin. 40
Table 4.16 Analysis Percentage of Peer Feedback .............cccocoeeeiiiinn. 41
Table4.17 Analysis Percentage of Peer Feedback w....sismassomnsarmssss 42
Table4.18 Analysis Petcentage of Peer Feedback .......ovmmsmmnomsmprssnne 42
Table 4.19 Analysis Percentage of Public Speaking...........cccccoeeviininiennnns 44
Table 4.20 Analysis Percentage of Public Speaking..............cccceeviiniinnins 45
Table 4.21 Analysis Percentage of Public Speaking............ccccceeevirieennnnne 45
Table 4.22 Analysis Percentage of Public Speaking...........cccccocoeviiiiiennen. 46
Table 4.23 Analysis Percentage of Public Speaking..............ccccceeoiiiiinnnns 47

iX



Table 4.24 Analysis Percentage of Public Speaking
Table 4.25 Analysis Percentage of Public Speaking

Table 4.26 Analysis Percentage of Public Speaking



