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ABSTRAK

Perkembangan teknologi informasi mendorong pelaku usaha untuk mengelola data
secara lebih efektif dan terintegrasi, khususnya pada usaha ritel yang memiliki lebih
dari satu cabang. Lens Ponsel Group Tambusai Utara merupakan usaha yang
bergerak di bidang penjualan handphone, sparepart, dan aksesoris dengan beberapa
cabang. Proses monitoring penjualan dan pengelolaan stok barang yang masih
dilakukan secara manual menyebabkan keterlambatan informasi, kesulitan dalam
pengawasan, serta potensi kesalahan pencatatan. Penelitian ini bertujuan untuk
merancang dan membangun Sistem Informasi Monitoring Penjualan dan
Manajemen Stok Barang Multi Cabang Berbasis web yang mampu
mengintegrasikan seluruh data cabang ke dalam satu sistem terpusat. Metode
penelitian yang digunakan meliputi identifikasi masalah, analisis sistem, studi
literatur, pengumpulan data melalui observasi dan wawancara, perancangan sistem
menggunakan Unified Modeling Language (UML), implementasi sistem
menggunakan PHP dan MySQL, serta pengujian sistem menggunakan metode
Black Box Testing. Sistem yang dibangun menerapkan konsep Role Based Access
Control (RBAC) untuk membedakan hak akses antara SuperAdmin dan Admin
Cabang. Hasil penelitian menunjukkan bahwa sistem yang dikembangkan mampu
mengintegrasikan data penjualan dan stok barang secara real time, meningkatkan
efisiensi operasional, serta mengurangi kesalahan pencatatan manual. Berdasarkan
hasil pengujian, seluruh fungsi sistem berjalan sesuai dengan kebutuhan fungsional
yang telah ditetapkan. Sistem ini mendukung proses monitoring dan pengambilan
keputusan secara lebih cepat, tepat, dan akurat pada Lens Ponsel Group Tambusai
Utara.

Kata Kunci: Sistem Informasi, Monitoring Penjualan, Manajemen Stok, Multi
Cabang, Berbasis web.
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ABSTRACT

The rapid development of information technology encourages business actors to
manage data more effectively and in an integrated manner, particularly in retail
businesses that operate multiple branches. Lens Ponsel Group Tambusai Utara is
a business engaged in the sale of mobile phones, spare parts, and accessories with
several branches. The sales monitoring and inventory management processes,
which were previously carried out manually, resulted in delays in information
delivery, difficulties in supervision, and potential recording errors. This research
aims to design and develop a WEB-Based Multi-Branch Sales Monitoring and
Inventory Management Information System capable of integrating all branch data
into a centralized system. The research methodology includes problem
identification, system analysis, literature review, data collection through
observation and interviews, system design using Unified Modeling Language
(UML), system implementation using PHP and MySQL, and system testing using
the Black Box Testing method. The developed system applies the Role Based Access
Control (RBAC) concept to differentiate access rights between SuperAdmin and
Branch Admin Users. The results of this study indicate that the developed system is
able to integrate sales and inventory data in real time, improve operational
efficiency, and reduce manual recording errors. Based on the testing results, all
system functions operate according to the specified functional requirements. This
system supports monitoring processes and decision-making more quickly,
accurately, and effectively at Lens Ponsel Group Tambusai Utara.

Keywords.: Information System, Sales Monitoring, Inventory Management, Multi-
Branch, WEB-Based.
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