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ABSTRAK

Penelitian ini dilator belakangi oleh hasil observasi awal di Praktik Mandiri Bidan G yang
menunjukkan bahwa pelayanan Antenatal Care (ANC) telah dilaksanakan sesuai standar
pelayanan kebidanan, namun masih terdapat keterbatasan fasilitas pemeriksaan laboratorium,
khususnya pemeriksaan urine, sehingga ibu hamil harus dirujuk ke fasilitas kesehatan lain. Selain
itu, pengalaman dan harapan ibu hamil terhadap pelayanan ANC perlu diketahui sebagai bahan
evaluasi dalam meningkatkan mutu pelayanan kebidanan. Penelitian ini bertujuan untuk
mengeksplorasi harapan dan pengalaman ibu hamil terhadap pelayanan Antenatal Care (ANC) di
Praktik Mandiri Bidan G Tahun 2026. Penelitian menggunakan metode kualitatif dengan
pendekatan deskriptif eksploratif. Informan penelitian berjumlah enam orang yang terdiri atas lima
ibu hamil sebagai informan utama dan satu bidan sebagai informan pendukung (triangulasi),
dipilih menggunakan teknik purposive sampling. Pengumpulan data dilakukan melalui wawancara
mendalam, observasi, dan dokumentasi, kemudian dianalisis menggunakan model Miles dan
Huberman melalui reduksi data, penyajian data, serta penarikan kesimpulan dan verifikasi. Hasil
penelitian menunjukkan bahwa ibu hamil memiliki pengalaman positif terhadap pelayanan ANC.
Bidan dinilai ramah, sopan, sabar, komunikatif, serta memberikan edukasi yang mudah dipahami.
Namun, keterbatasan fasilitas laboratorium, terutama pemeriksaan urine, masih menjadi kendala.
Disimpulkan bahwa pelayanan ANC di Praktik Mandiri Bidan G telah memberikan pengalaman
positif bagi ibu hamil, tetapi peningkatan fasilitas laboratorium diperlukan agar pelayanan menjadi
lebih komprehensif sesuai harapan ibu hamil.

Kata Kunci : Antenatal Care (ANC), Harapan, Pengalaman, Ibu Hamil, Penelitian Kualitatif.
Referensi : 2020-2026.
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ABSTRACT

This study was motivated by preliminary observations at Midwife G Independent Practice, which
showed that Antenatal Care (ANC) services had been implemented according to midwifery service
standards. However, limitations in laboratory facilities, particularly urine examinations, required
pregnant women to be referred to other health facilities. In addition, preghant women's experiences
and expectations regarding ANC services need to be explored as an evaluation to improve the
quality of midwifery care. This study aimed to explore preghant women's expectations and
experiences regarding Antenatal Care (ANC) services at Midwife G Independent Practice in 2026.
This study employed a qualitative research design with a descriptive exploratory approach. Six
informants participated in the study, consisting of five pregnant women as the main informants and
one midwife as a supporting informant for triangulation, selected using purposive sampling. Data
were collected through in-depth interviews, observations, and documentation, then analyzed using
the Miles and Huberman model involving data reduction, data display, conclusion drawing, and
verification. The findings indicated that pregnant women had positive experiences with ANC
services. The midwife was perceived as friendly, polite, patient, communicative, and capable of
providing understandable health education. However, limited laboratory facilities, particularly
urine testing, remained a challenge. It can be concluded that ANC services at Midwife G
Independent Practice have provided positive experiences for pregnant women, although
improvements in laboratory facilities are needed to deliver more comprehensive maternal health
services.

Keywords: Antenatal Care (ANC), expectations, experiences, pregnant women, qualitative
research
Referensi : 2020-2026.
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