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ANALYSIS OF ANC (ANTENATAL CARE) SERVICE QUALITY AND THE
LEVEL OF SATISFACTION OF PREGNANT WOMEN AT POSYANDU
SUKA MAJU VILLAGE

ABSTRACT

Background: From the initial survey carried out at the Posyandu in Suka Maju
Village, 2 pregnant women said they were satisfied with the ANC services
provided at the Posyandu. They received medical examination services for
pregnant women and medicine, and no fees were collected and 1 pregnant woman
said she was not satisfied with the ANC at the Posyandu only because the place
lacked privacy or the examination was carried out in the living room of the
resident’s house. Objective: This study aims to determine the relationship between
the quality of ANC (Antenatal Care) services and the satisfaction of pregnant
women at the posyandu in Suka Maju Village. Method: This research design uses
analytical survey research with a cross sectional approach. Accidental sampling
technique. The research instrument uses a questionnaire, data analysis used in
this research is univariate and bivariate analysis using SPSS, bivariate analysis
uses the Chi-square test. Results: Research based on the results of the chi-square
test obtained on the variable reliability p-value 0.009 (<0.05), responsibility p-
value 0.024 (<0.05), guarantee p-value 0.003 (<0.05 ), empathy p-value 0.073
(<0.05), means p-value 0.000 (<0.05). Conclusion: this research shows that
reliability, responsibility, guarantee, facilities are related to the satisfaction of
pregnant women in ANC (Antenatal Care) services, while Empathy has nothing to
do with the satisfaction of pregnant women in ANC (Antenatal Care) services at
Suka Maju Village Posyandu. It is recommended that the posyandu be able to
improve the quality of service, so that patients who come to the Posyandu in Suka
Maju Village, especially pregnant women, can still feel satisfaction with the
services provided.

Keywords: Posyandu, Satisfaction, Antenatal Services, village likes to move
forward
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CARE) DAN TINGKAT KEPUASAN IBU HAMIL DI
POSYANDU DESA SUKA MAJU

ABSTRAK

Latar belakang: Dari survey awal yang dilaksanakan di posyandu Desa Suka
Maju terhadap 2 ibu hamil mengatakan puas terhadap pelayanan ANC yang
lakukan di Posyandu. Mereka mendapatkan pelayanan pemeriksaan kesehatan ibu
hamil dan obat, serta tidak dilakukan pemungutan biaya dan 1 ibu hamil
mengatakan kurang Puas ANC di Posyandu hanya karena tempatnya kurang
Privasi atau pemeriksaan dilakukan di ruang tengah rumah warga. Tujuan:
Penelitian ini bertujuan untuk mengetahui hubungan kualitas pelayanan ANC
(Antenatal Care) terhadap kepuasan ibu hamil di posyandu Desa Suka Maju.
Metode: Disain penelitian ini menggunakan penelitian Survey analitik dengan
pendekatan cross sectional. teknik pengambilan sampel accidental sampling.
Instrument penelitian menggunakan kuesioner, analisis data yang digunakan
dalam penelitian ini adalah analisa univariat dan bivariat dengan menggunakan
SPSS, analisis bivariat menggunakan uji Chi-square. Hasil: Penelitian
berdasarkan hasil uji chi-square diperoleh pada variabel keandalan nilai p-value
0,009 (<0,05), tanggung jawab nilai p-value 0,024 (<0,05), jaminan nilai p-value
0,003 (<0,05), empati nilai p-value 0,073 (<0,05), sarana nilai p-value 0,000
(<0,05). Kesimpulan: penelitian ini, menunjukkan bahwa keandalan, tanggung
jawab, jaminan, sarana berhubungan dengan kepuasan ibu hamil dalam pelayanan
ANC (Antenatal Care) sedangkan Empati tidak ada hunbungannya dengan
kepuasan ibu hamil dalam pelayanan ANC (Antenatal Care) Posyandu Desa Suka
Maju. Diasarankan kepada pihak posyandu agar dapat meningkatkan lagi kualitas
pelayanan, agar pasien yang datang ke posyandu Desa Suka Maju terkhusus ibu
hamil bisa tetap merasakan kepuasan, terhadap pelayanan yang di berikan.
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