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ABSTRAK

Penelitian ini berjudul “Implementasi Penerbitan Akta Cerai Elektronik
Pasca Perceraian di Pengadilan Agama Pasir Pengaraian”. Latar belakang
penelitian ini adalah adanya transformasi digital di lingkungan peradilan agama
melalui penerapan Akta Cerai Elektronik (e-AC) untuk meningkatkan efisiensi,
transparansi, dan akuntabilitas layanan publik sesuai dengan asas peradilan
sederhana, cepat, dan biaya ringan. Rumusan masalah dalam penelitian ini adalah
bagaimana implementasi penerbitan akta cerai elektronik pasca perceraian di
Pengadilan Agama Pasir Pengaraian dan apa saja hambatan yang dihadapi dalam
pelaksanaannya. Metode penelitian yang digunakan adalah penelitian lapangan
(field research) dengan pendekatan sosiologis yuridis. Sumber data terdiri dari
data primer yang diperoleh melalui wawancara dengan petugas terkait di
Pengadilan Agama Pasir Pengaraian, serta data sekunder berupa peraturan
perundang-undangan dan literatur terkait. Teknik analisis data yang digunakan
adalah deskriptif kualitatif. Hasil penelitian menunjukkan bahwa implementasi
penerbitan Akta Cerai Elektronik di Pengadilan Agama Pasir Pengaraian telah
dilaksanakan sejak 1 Juli 2025 berdasarkan SK Dirjen Badilag Nomor
932/DJA/SK.TI1.3.3/VI1/2025. Selama periode Juli hingga Desember 2025,
tercatat sebanyak 936 akta cerai elektronik telah diterbitkan. Meskipun secara
umum implementasi berjalan dengan baik, terdapat beberapa hambatan utama,
yaitu: (1) kurangnya pemahaman masyarakat terhadap teknologi (SDM rendah)
dalam penggunaan aplikasi e-AC, (2) kendala jaringan atau sinyal internet, dan (3)
terjadinya kesalahan penginputan data yang memerlukan proses birokrasi
tambahan untuk perbaikan sehingga memperlambat waktu penerbitan.
Kesimpulannya, efektivitas sistem e-AC dalam mewujudkan asas peradilan cepat
dan sederhana masih belum sepenuhnya tercapai secara optimal karena hambatan
teknis dan literasi digital masyarakat.

Kata Kunci: Implementasi, Akta Cerai Elektronik, Pengadilan Agama Pasir
Pengaraian, Perceraian.
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ABSTRACT

This research is titled “Implementation of Electronic Divorce Certificate
Issuance Post-Divorce at the Pasir Pengaraian Religious Court”. The study is
motivated by the digital transformation within the religious court environment
through the implementation of Electronic Divorce Certificates (e-AC) to enhance
the efficiency, transparency, and accountability of public services, in accordance
with the legal principles of simple, fast, and low-cost justice. The research
problems addressed are how the implementation of electronic divorce certificate
issuance post-divorce is carried out at the Pasir Pengaraian Religious Court and
what obstacles are encountered during its execution. The research method
employed is field research with a socio-legal approach. Data sources consist of
primary data obtained through interviews with relevant officials at the Pasir
Pengaraian Religious Court, as well as secondary data comprising statutory
regulations and related literature. The data analysis technique used is descriptive
qualitative analysis. The results indicate that the implementation of Electronic
Divorce Certificate issuance at the Pasir Pengaraian Religious Court has been in
effect since July 1, 2025, based on the Decree of the Director General of the
Religious Courts Body (SK Dirjen Badilag) Number
932/DJA/SK.TI1.3.3/VI1/2025. During the period from July to December 2025, a
total of 936 electronic divorce certificates were issued. Although the
implementation has generally proceeded well, several major obstacles persist,
namely: (1) lack of public technological literacy (low human resource capacity)
regarding the use of the e-AC application, (2) internet network or signal
constraints, and (3) data entry errors that require additional bureaucratic
processes for rectification, thereby delaying the issuance time. In conclusion, the
effectiveness of the e-AC system in achieving the principles of fast and simple
justice has not yet been fully optimized due to technical barriers and the level of
digital literacy among the public.

Keywords: Implementation, Electronic Divorce Certificate, Pasir Pengaraian
Religious Court, Divorce.
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