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ABSTRAK 

Sebagai pusat pertumbuhan di Riau, Kota Pekanbaru menghadapi banyak 

masalah dengan infrastruktur transportasi, terutama yang berkaitan dengan jalur 

pejalan kaki. Jalan Hangtuah yang merupakan salah satu jalur utama yang 

menghubungkan berbagai fasilitas penting, termasuk Sekolah, Mesjid dan Rumah 

Sakit, sehingga membuat arus pejalan kaki di kawasan ini cukup padat pada jam-

jam tertentu, Namun kondisi jalan di kawasan ini  seringkali kurang memadai, 

banyak dipenuhi oleh keberadaan pedagang kaki lima. 

Lokasi penelitian berada di Jalan Hangtuah Desa Rejosari Kecamatan 

Tenayan Raya Pekanbaru Riau. Penelitian dilakukan pada hari libur dan hari kerja 

dengan menggunakan 4 orang tenaga surveyor. Pelaksanaan survey dilakukan 

selama 3 jam, untuk pagi dari jam 07.00 – 09.00 WIB dan untuk sore dari jam  16.00 

– 18.00 WIB. Penelitian ini menggunakan Pedoman Peraturan Mentri Pekerjaan 

Umum No.003 (2014). 

Hasil penelitian menjelaskan bahwa Arus pejalan kaki terbesar terjadi pada 

hari Selasa, 24 Desember 2024 pada segmen II pukul 08.45 – 09.00 yaitu, 3,067 

Org/menit. Kecepatan rata-rata pejalan kaki tertinggi terjadi pada hari Minggu, 22 

Desember 2024 pada segmen II pukul 08.15 – 08.30 yaitu, 2928,57 m/menit. 

Kepadatan pejalan kaki tertinggi terjadi pada hari Senin, 23 Desember 2024 pada 

segmen I pukul 17.00 – 17.15 yaitu 0,001733 Org/m2. Rasio pejalan kaki terbesar 

terjadi pada hari Sabtu, 21 Desember 2024 pada segmen II pukul 08.15 – 08.30 

yaitu 0,036. Tingkat pelayanan untuk jalur pejalan kaki di Jalan Hangtuah Kota 

Pekanbaru menurut Peraturan Mentri Pekerjaan Umum Tahun 2014 adalah A, 

karena semua pejalan kaki dapat bergerak dalam ruang yang diinginkan tanpa 

adanya perubahan gerakan pada pejalan kaki. 

 

 

Kata Kunci: Tingkat Pelayanan, Pejalan Kaki, Permen PU 2014. 
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ABSTRACT 

As a growth center in Riau, the city of Pekanbaru faces numerous challenges 

with transportation infrastructure, particularly concerning pedestrian pathways. 

Jalan Hangtuah, which serves as a major route connecting various essential 

facilities, including schools, mosques, and hospitals, experiences significant 

pedestrian traffic during peak hours. However, the condition of the road in this area 

is often inadequate, frequently obstructed by street vendors. 

The research location is situated on Street Hangtuah in village Rejosari, 

Kecamatan Tenayan Raya, Pekanbaru, Riau. The study was conducted on both 

holidays and workdays using four surveyors. The survey was carried out over three 

hours: from 07:00 to 09:00 WIB in the morning and from 16:00 to 18:00 WIB in 

the evening. This study utilized the guidelines established by the Minister of Public 

Works Regulation No. 003 (2014). 

The results indicate that the highest pedestrian flow occurred on Tuesday, 

December 24, 2024, at segment II between 08:45 and 09:00, with a rate of 3.067 

persons per minute. The highest average pedestrian speed was recorded on Sunday, 

December 22, 2024, at segment II between 08:15 and 08:30, measuring 2928.57 

m/min. The peak pedestrian density was noted on Monday, December 23, 2024, at 

segment I between 17:00 and 17:15, with a density of 0.001733 persons/m². The 

highest pedestrian ratio was observed on Saturday, December 21, 2024, at segment 

II between 08:15 and 08:30, with a ratio of 0.036. According to the Minister of 

Public Works Regulation of 2014, the level of service for pedestrian pathways on 

Jalan Hangtuah in Pekanbaru is classified as A since all pedestrians can move freely 

within their desired space without any alterations to their movement. 

 

 

Keywords: Service Level, Pedestrians, Minister of Public Works Regulation 

2014. 
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