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Abstract

This study aims to analyze the differences in students’ purchase intentions in buying food at
Bu Salma Canteen and Bu lya Canteen at SMK Negeri 2 Tambusai Utara. The background of
this study is based on the phenomenon of having two canteen options with different
characteristics, which leads to variations in students’ purchase intentions. Students’ purchase
intentions are influenced by several factors, including price, food quality, service,
cleanliness, menu variety, and place comfort. This study uses a quantitative approach with a
comparative method. The population of this study consists of all students of SMK Negeri 2
Tambusai Utara, totaling 411 students, with a sample of 100 respondents selected using
random sampling technique. Data were collected through observation and questionnaires
using a Likert scale. Data analysis was conducted using the Independent Sample t-Test with
the assistance of SPSS software. The results show that there are significant differences in
students’ purchase intentions between Bu Salma Canteen and Bu lya Canteen. Bu Salma
Canteen tends to be superior in terms of cleanliness, service, and comfort, while Bu lya
Canteen is more preferred in terms of price, menu variety, and peer influence. Therefore, it
can be concluded that price, quality, and service factors affect the differences in students’
purchase intentions between the two canteens. The results of this study are expected to serve
as an evaluation reference for the school and canteen managers in improving service quality
according to students’ needs.

Keywords: purchase intention, student consumer behavior, school canteen.
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Abstrak

Penelitian ini bertujuan untuk menganalisis perbedaan minat siswa dalam membeli makanan
di Kantin Bu Salma dan Kantin Bu lya pada SMK Negeri 2 Tambusai Utara. Latar belakang
penelitian ini didasarkan pada fenomena adanya dua pilihan kantin dengan karakteristik yang
berbeda, sehingga menimbulkan variasi minat beli di kalangan siswa. Minat beli siswa
dipengaruhi oleh beberapa faktor, antara lain harga, kualitas makanan, pelayanan,
kebersihan, variasi menu, serta kenyamanan tempat. Penelitian ini menggunakan pendekatan
kuantitatif dengan metode komparatif. Populasi penelitian adalah seluruh siswa SMK Negeri
2 Tambusai Utara yang berjumlah 411 orang, dengan sampel sebanyak 100 responden yang
ditentukan menggunakan teknik random sampling. Teknik pengumpulan data dilakukan
melalui observasi dan penyebaran kuesioner dengan skala Likert. Analisis data menggunakan
uji beda rata-rata (Independent Sample t-Test) dengan bantuan program SPSS. Hasil
penelitian menunjukkan bahwa terdapat perbedaan minat beli siswa antara Kantin Bu Salma
dan Kantin Bu lya. Kantin Bu Salma cenderung unggul dalam aspek kebersihan, pelayanan,
dan kenyamanan, sedangkan Kantin Bu lya lebih diminati dari segi harga, variasi menu, dan
pengaruh teman sebaya. Dengan demikian, dapat disimpulkan bahwa faktor harga, kualitas,
dan pelayanan berpengaruh terhadap perbedaan minat beli siswa di kedua kantin tersebut.
Hasil penelitian ini diharapkan dapat menjadi bahan evaluasi bagi pihak sekolah dan
pengelola kantin dalam meningkatkan kualitas layanan sesuai dengan kebutuhan siswa.

Kata kunci: Minat beli, perilaku konsumen siswa, kantin sekolah.
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