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1924003 

ABSTRAK 
Penelitian ini bertujuan adalah untuk mengetahui pengaruh sumber daya 

manusia, pengawasan kredit, prosedur pemberian  kredit, dan faktor eksternal 

yaitu  karakter nasabah, kondisi usaha nasabah dan kemampuan manajerial 

terhadap non performing loan  (NPL) pada Perumda BPR Rokan Hulu. 

Penelitian ini menggunakan data primer yang diperoleh secara langsung 

kepada responden atau meminta salah satu nasabah yang termasuk kedalam 

nasabah kredit bermasalah. 

Metode yang digunakan adalah metode kuantitatif, populasi dalam 

penelitian ini berjumlah 215 orang dan diperoleh sampel sebanyak 140 orang. 

Teknik penentuannya menggunakan teknik purposive sampling. Variabel 

dependen dalam penelitian ini adalah non performing loan (Y) dan variabel 

independen dalam penelitian ini adalah sumber daya manusia (X1), 

pengawasan bank (X2), prosedur pemberian kredit (X3), karakter nasabah (X4), 

kondisi usaha nasabah (X5) dan kemampuan manajerial (X6). Metode analisis 

yang digunakan adalah analisis deskriptif, uji asumsi klasik dan regresi linear 

berganda dengan menggunkan aplikasi SPSS versi 22. 

Hasil penelitian ini menunjukkan bahwa secara parsial dan simultan 

variabel sumber daya manusia, pengawasan kredit, prosedur pemberian kredit, 

karakter nasabah, dan kemampuan manajerial berpengaruh terhadap non 

performing loan.  

 

Kata kunci : Kredit Bermasalah, Sumber Daya Manusia, Pengawasan 

Kredit, Prosedur Pemberian Kredit, Karakter Nasabah, Kondisi Usaha 

Nasabah, Kemampuan Manajerial. 
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ANALYSIS OF FACTORS AFFECTING NON PERFORMING 

LOAN (NPL) IN PERUMDA BPR ROKAN HULU 
 

By: 

MELAN ARINI 

1924003 

ABSTRACT 
This study aims to determine the influence of human resources, credit 

supervision, lending procedures, and external factors, namely customer 

character, customer business conditions and managerial ability on non-

performing loans (NPL) at Perumda BPR Rokan Hulu. This study uses primary 

data obtained directly from respondents or asking one of the customers who 

are included in problem credit customers. 

The method used is quantitative method, the population in this study 

amounted to 215 people and obtained a sample of 140 people. The 

determination technique uses purposive sampling technique . The dependent 

variable in this study is non-performing loans (Y) and the independent 

variables in this study are human resources (X1), bank supervision (X2), credit 

granting procedures (X3), customer character (X4), conditions customer 

business (X5) and managerial ability (X6). The analytical method used is 

descriptive analysis, classical assumption test and multiple linear regression 

using the SPSS version 22 application. 

The results of this study indicate that partially and simultaneously the 

variables of human resources, credit supervision, lending procedures, 

customer character, and managerial ability have an effect on non-performing 

loans. 

 

Keywords: Non-Performing Loans, Human Resources, Credit Supervision, 

Credit Granting Procedures, Customer Character, Customer Business 

Conditions, Managerial Capability. 
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