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ABSTRAK 

 

Penelitian ini dilatarbelakangi berdasarkan adanya parktik pembelian kendaraan 

bermotor roda dua secara kredit di Kecamatan Tambusai melalui Sorum Ralzi 

Motor yang bekerja sama dengan pihak leasing. Namun, dalam pelaksanaannya, 

timbul persoalan hukum yang merugikan konsumen, seperti penarikan sepeda 

motor secara paksa oleh pihak leasing atau debt collector yang dinilai tidak sesuai 

dengan perjanjian maupun peraturan perundang-undangan. Salah satu kasus 

konkret dalam penelitian ini adalah penarikan motor bekas milik nasabah yang baru 

digunakan selama dua bulan akibat tunggakan cicilan, padahal berdasarkan 

informasi yang berkembang, penarikan seharusnya tidak dilakukan sebelum lewat 

masa pemakaian minimal empat bulan. Penelitian ini bertujuan untuk menganalisis 

mekanisme perjanjian pembiayaan berdasarkan KUHPerdata khususnya Pasal 1312 

dan 1338, serta meninjau perlindungan hukum bagi pembeli kendaraan bermotor 

roda dua berdasarkan Undang-Undang Nomor 8 Tahun 1999 tentang Perlindungan 

Konsumen. Penelitian ini menggunakan metode yuridis empiris dengan pendekatan 

deskriptif-kualitatif. Data dikumpulkan melalui studi pustaka, dokumentasi 

peraturan perundang-undangan, serta wawancara langsung dengan pihak 

konsumen, pihak Sorum, leasing, dan debt collector. Hasil penelitian menunjukkan 

bahwa terdapat ketidakseimbangan pelaksanaan hak dan kewajiban antara pihak 

leasing dan konsumen. Penarikan kendaraan oleh debt collector dilakukan tanpa 

melalui proses somasi atau surat peringatan terlebih dahulu sebagaimana 

diwajibkan dalam Putusan MK No. 18/PUU-XVII/2019 dan Peraturan Menteri 

Keuangan No. 130 Tahun 2021 tentang pendaftaran jaminan fidusia. Meskipun 

leasing telah mendaftarkan fidusia, proses eksekusi jaminan tetap harus 

memperhatikan prosedur hukum dan prinsip perlindungan konsumen. Oleh karena 

itu, diperlukan penguatan pengawasan, edukasi konsumen, dan penegakan hukum 

terhadap praktik leasing agar hak-hak konsumen tidak dilanggar secara sepihak. 

Kata Kunci: Nasabah, Kendaraan, Kredit, Leasing, Debcollector 
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ABTRACT 

 

This research is motivated by the practice of purchasing two-wheeled motor 

vehicles on credit in Tambusai District through the Ralzi Motor Sorum, which 

collaborates with a leasing company. However, in its implementation, legal issues 

have arisen that disadvantage consumers, such as the forced repossession of 

motorcycles by the leasing party or debt collectors, which is considered 

inconsistent with the agreement and prevailing laws and regulations. One concrete 

case examined in this study involves the repossession of a used motorcycle owned 

by a consumer, which had only been used for two months due to installment arrears. 

Based on existing information, repossession should not be carried out before the 

minimum usage period of four months. This study aims to analyze the financing 

agreement mechanism based on the Indonesian Civil Code (KUHPerdata), 

particularly Articles 1312 and 1338, and to examine the legal protection for 

purchasers of two-wheeled motor vehicles based on Law Number 8 of 1999 

concerning Consumer Protection. This research uses an empirical juridical method 

with a descriptive-qualitative approach. Data was collected through literature 

studies, documentation of laws and regulations, and direct interviews with 

consumers, the Sorum, the leasing company, and debt collectors. The findings 

reveal an imbalance in the implementation of rights and obligations between the 

leasing company and the consumer. The repossession of the vehicle by the debt 

collector was carried out without prior warning or formal notification, as required 

by the Constitutional Court Decision No. 18/PUU-XVII/2019 and the Minister of 

Finance Regulation No. 130 of 2021 on fiduciary registration. Although the leasing 

party had registered the fiduciary guarantee, the execution process must still 

comply with legal procedures and consumer protection principles. Therefore, 

stronger supervision, consumer education, and law enforcement in leasing 

practices are necessary to prevent unilateral violations of consumer rights. 

Keywords: Consumer, Vehicle, Credit, Leasing, Debt collector 
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