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ABSTRAK

Penelitian ini bertujuan untuk merancang dan mengembangkan sistem
informasi rekam medis berbasis web yang dapat membantu mempercepat
proses pendaftaran, mempermudah pencatatan data medis, serta meningkatkan
efisiensi dan akurasi pelayanan kesehatan. Sistem ini juga diharapkan mampu
mendukung pengarsipan digital sesuai dengan peraturan perundang-undangan
yang berlaku, serta memfasilitasi interaksi antara pasien dan petugas kesehatan
secara lebih efektif. Hasil dari penelitian menunjukkan bahwa sistem informasi
yang dibangun mampu menjawab kebutuhan operasional di Puskesmas Rambah
serta berkontribusi dalam meningkatkan mutu pelayanan kepada masyarakat.
Pelayanan kesehatan di Puskesmas Rambah masih menghadapi berbagai kendala,
khususnya dalam pengelolaan data pasien dan rekam medis yang masih dilakukan
secara konvensional. Proses pendaftaran pasien, pengambilan nomor antrian,
pencatatan rekam medis, hingga pengarsipan data masih bergantung pada metode
manual, yang menyebabkan pelayanan menjadi lambat, kurang efisien, serta
berisiko terhadap duplikasi data dan kesalahan pencatatan. Selain itu, sistem
antrean yang mengharuskan pasien datang langsung ke puskesmas seringkali
menimbulkan antrean panjang dan ketidaknyamanan bagi pasien.

Kata Kunci: sistem informasi, rekam medis, puskesmas, pelayanan kesehatan,
berbasis web
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ABSTRACT

This study aims to design and develop a web-based medical record
information system that can help expedite the registration process, simplify
medical data recording, and improve the efficiency and accuracy of healthcare
services. This system is also expected to support digital archiving in accordance
with applicable laws and regulations, as well as facilitate more -effective
interaction between patients and health workers. The results of the study show
that the information system that was developed is able to meet the operational
needs of the Rambah Community Health Center and contribute to improving the
quality of services to the community. Health services at the Rambah Community
Health Center still face various obstacles, particularly in the management of
patient data and medical records, which are still handled conventionally. The
process of patient registration, queue number collection, medical record
documentation, and data archiving still relies on manual methods, which causes
services to be slow, inefficient, and prone to data duplication and documentation
errors. Additionally, the queue system that requires patients to come directly to
the health center often results in long queues and inconvenience for patients.

Keywords: Information System, Medical Records, Community Health Centers,
Health Services, Web-Based
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