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ABSTRAK

Pelayanan penyuluhan akan naik jika kualitas pelayanan penyuluhan
ditingkatkan, dan tingkat pelayanan penyuluhan akan turun jika kualitas
pelayanan penyuluhan buruk. Tinggi rendahnya tingkat kepuasan petani terhadap
pelayanan penyuluh dipengaruhi oleh ruang lingkup pekerjaan penyuluh.
Penelitian ini dilakukan bertujuan untuk mengetahui kualitas pelayanan yang
dilakukan penyuluh pertanian. Teknik pengambilan sampelnya yaitu metode
simple random sampling (sampel acak sederhana), sampelnya sebanyak 75 orang
yang diambil dari 293 petani. Metode pengumpulan data yang digunakan adalah
observasi, dokumentasi dan wawancara langsung kepada petani. Analisis yang
digunakan dalam penelitian ini adalah analisis deskriptif . persepsi petani terhadap
kualitas pelayanan penyuluh pertanian di Desa Rambah Utama termasuk dalam
kategori sangat baik dengan skor rata rata yaitu 310,87 dengan indeks 83%.
Dimana skor tertinggi terdapat pada indikator empati dengan skor rata-rata 334,6
dengan indeks 89% dengan kategori sangat baik. Sedangkan indikator terendah
terdapat pada aspek Kehandalan dengan skor rata rata 292,75 dengan indeks 72%
termasuk kategori baik. Hasil penelitian menunjukkan pelaksanaan kegiatan
penyuluhan pertanian di Desa Rambah Utama berdasarkan pelayanan yang
dilakukan penyuluh pertanian dalam kategori bukti fisik, keandalan, daya tanggap,
jaminan dan empati sudah mampu memberikan perubahan kepada petani.

Kata kunci: penyuluhan, padi, dan kinerja penyuluh.
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RICE FARMERS' PERCEPTIONS ON THE QUALITY OF AGRICULTURAL

EXTENSION SERVICES IN RAMBAH UTAMA VILLAGE
Ayi Aazat Syaifulloh », Rina Febrinova 2, Sischa Febriani Yamesa Away?
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ABSTRACT

Extension services will increase if the quality of extension services is improved,
and the level of extension services will decrease if the quality of extension services
is poor. The level of farmer satisfaction with extension services is influenced by
the scope of the extension worker's work. This study was conducted to determine
the quality of services provided by agricultural extensionworkers. The sampling
technique was the simple random sampling method, the sample was 75 people
taken from 293 farmers. The data collection methods used were observation,
documentation and direct interviews with farmers. The analysis used in this study
was descriptive analysis. Farmers' perceptions of the quality of agricultural
extension services in Rambah Utama Village are included in the very good
category with an average score of 310.87 with an index of 83%. Where the
highest score is in the empathy indicator with an average score of 334.6 with an
index of 89% with a very good category. While the lowest indicator is in the
Reliability aspect withan average score of 292.75 with an index of 72% included
in the good category. The results of the study showed that the implementation of
agricultural extension activities in Rambah Utama Village based on the services
provided by agricultural extension workers in the categories of physical evidence,
reliability, responsiveness, assurance and empathy has been able to provide
changes to farmers.

Keywords: extension, rice, and extension worker performance..
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