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ABSTRAK 

Pelaku usaha banyak melakukan kecurangan dalam pengukuran takaran 

timbang belanjaan para konsumen dipasar. Dinas Perindustrian dan Perdagangan 

adalah lembaga yang mengatur perlindungan konsumen terhadap pelaku curang 

pedagang dipasar, melalui Ukuran Takaran Timbangan dan Perlengkapannya 

hukum Metrologi Legal yang memang khusus mengatur hukum kenakalan para 

pelaku usaha yang curang. 

Tujuan penelitian ini untuk mengetahui Perlindungan konsumen yang diberikan 

Dinas Perindustrian dan Perdagangan terhadap penerapan UTTP pada pedagang Pasar 

Tangor Pekanbaru serta untuk mengetahui kendala dan upaya Disprendag untuk 

mengoptimalisasikan Perlindungan konsumen yang diberikan Disprendag terhadap 

penerapan UTTP pada pedagan Pasar Tangor Pekanbaru 

Metode yang digunakan dalam penelitian ini dengan metode pendekatan emperis 

yakni dilakukan dengan melihat kenyataan yang ada dalam praktek dilapangan. Penelitian 

ini dilakukan di Pasar Tradisional Tangor, dikantor Dinas Perindustrian dan Perdagangan 

Pekanbaru. Sampel yang di ambil di penelitian ini sebanyak 50 sampel ibu-ibu yang 

berbelanja di pasar Tangor dan 1 orang sampel pegawai Dinas Perindustrian dan 

Perdagangan serta 10 orang pedagang Pasar Tangor Pekanbaru. 

Hasil penelitian ini menunjukkan upaya Dinas Perindustrian dan Perdagangan kota 

Pekanbaru adalah melakukan Tera Ulang timbangan pedagang pasar setiap tahunnya sesuai 

jadwal yang telah dibuat serta melakukan sosialisasi terkait menjadi pedagang yang jujur 

dan baik, namun banyaknya para pedagang yang kurang inisiatif untuk hal itu membuat 

proses tera ulang menjadi kurang maksimal. Harapan kedepan Dinas Perindustrian dan 

Perdagangan dengan menyediakan beberapa pos timbang ulang untuk para masyarakat agar 

dapat menimbang barang belanjaannya kembali. 

 

 
Kata kunci : Perlindungan konsumen, Ukuran Timbang Takaran dan 
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ABSTRACT 

Many business actors commit fraud in measuring the weight of consumers' 

groceries in the market. The Industry and Trade Office is an institution that 

regulates consumer protection against cheating traders in the market, through the 

Measures, Scales and Equipment of Legal Metrology law which specifically 

regulates the law of delinquency of fraudulent business actors. 

The purpose of this study was to determine the consumer protection provided 

by the Department of Industry and Trade on the application of UTTP to Tangor 

Pekanbaru Market traders. as well as to find out the obstacles and efforts of 

Disprendag to optimize consumer protection provided by Disprendag on the 

application of UTTP to Tangor Pekanbaru Market traders. 

The method used in this research is the emperical approach method, which is 

carried out by looking at the reality that exists in practice in the field. This research 

was conducted at Tangor Traditional Market, 

The method used in this research is the emperical approach method, which is 

carried out by looking at the reality that exists in practice in the field. This research 

was conducted at Tangor Traditional Market, at the office of the Department of 

Industry and Trade Pekanbaru. The samples taken in this study were 50 samples of 

mothers who shopped at the Tangor market and 1 sample of employees of the 

Department of Industry and Trade and 10 Tangor Pekanbaru Market traders. 

The results of this study indicate that the efforts of the Department of Industry 

and Trade of Pekanbaru city are to re-certify the scales of market traders every 

year according to the schedule that has been made and conduct socialization 

related to being an honest and good trader, but the number of traders who lack the 

initiative to do so makes the recalibration process less than optimal. It is hoped that 

in the future the Industry and Trade Office will provide several re-weighing posts 

for the community so that they can weigh their purchases again. 
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