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ABSTRAK

Wiliandari.1825084.2022. Pengaruh Sistem Pemungutan Pajak, Modernisasi
Sistem Administrasi Perpajakan, dan Efektivitas Sistem Perpajakan (Studi
Kasus Kantor Samsat Rokan Hulu). Pembimbing Utama: Nurul Hidayati,
M.Si dan Pembimbing Kedua: Arrafiqur Rahman,SE.,MM.

Penelitian ini bertujuan untuk mengetahui pengaruh sistem pemungutan
pajak, modernisasi sistem administrasi perpajakan, dan efektivitas sistem
perpajakan secara parsial dan simultan. Metode penelitian digunakan adalah
metode Kkuantitatif, popilasi dalam penelitian adalah jumlah masyarakat yang
membayar pajak pada Kantor Samsat Rokan Hulu sebanyak 270 responden.
Metode Teknik pengaambilan sampelnya menggunakan rumus Isaac dan Michael.
Serta Teknik analisis data digunakan adalah analisis deskriptif dan analisis regresi
linier berganda. Hasil dari penelitian dari regresi linier berganda diperoleh
persamaan regresi Y=11,795 + 0,037X; + -0,047X,+ 0,205X3, hasil penelitiannya
diperoleh Parsial variabel sistem pemungutan pajak berpengaruh positif terhadap
kepatuhan wajib pajak, modernisasi sistem administrasi perpajakan berpengaruh
negatif terhadap kepatuhan wajib pajak, dan efektivitas sistem perpajakan
berpengaruh positif terhadap kepatuhan wajib pajak di Kantor Samsat Rokan
Hulu. untuk uji F diperoleh hasil bahwa variabel sistem pemungutan pajak,
modernisasi sistem administrasi perpajakan, dan efektivitas sistem perpajakan
sama-sama berpengaruh terhadao kepatuhan wajib pajak di Kantor Samsat Rokan
Hulu. Uji R? diperoleh sebesar 5,0% oleh variabel sistem pemungutan pajak,
modernisasi sistem administrasi perpajakan, dan efektivitas sistem perpajakan.
Kesimpulan penelitian dalam ini adalah secara Uji T, sistem pemungutan pajak,
modernisasi sistem administrasi perpajakan, dan efektivitas sistem perpajakan
terhadap kepatuhan wajib pajak, sedangkan simultan variabel sistem pemungutan
pajak, modernisasi sistem administrasi perpajakan, dan efektivitas sistem
perpajakan berpengaruh terhadap kinerja pegawai.

Kata Kunci: Sistem Pemungutan Paja, Modernisasi Sistem Administrasi Perpajakan,
Efektivitas Sistem Perpajakan Terhadap Kepatuhan Wajib Pajak.
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ABSTRACT

Wiliandari.1825084.2022. Effect of Tax Collection System, Modernization of
Tax Administration System, and Effectiveness of Taxation System (Case
Study of Rokan Hulu Samsat Office). Main Advisor: Nurul Hidayati, M.Si
and Second Advisor: Arrafiqur Rahman, SE., MM.

This study aims to determine the effect of the tax collection system, the
modernization of the tax administration system, and the effectiveness of the
taxation system partially and simultaneously. The research method used is a
quantitative method, the population in this study is the number of people who pay
taxes at the Rokan Hulu Samsat Office as many as 270 respondents. Method The
sampling technique uses the Isaac and Michael formula. And the data analysis
technique used is descriptive analysis and multiple linear regression analysis. The
results of the research from multiple linear regression obtained the regression
equation Y= 11.795 + 0.037X1 + -0.047X2+ 0.205X3, the results of the research
obtained that Partial variables of the tax collection system have a positive effect
on taxpayer compliance, modernization of the tax administration system has a
negative effect on taxpayer compliance, and the effectiveness of the taxation
system has a positive effect on taxpayer compliance at the Rokan Hulu Samsat
Office. For the F test, the results show that the variables of the tax collection
system, modernization of the tax administration system, and the effectiveness of
the taxation system both have an effect on taxpayer compliance at the Rokan Hulu
Samsat Office. The R2 test was obtained at 5.0% by the variables of the tax
collection system, modernization of the tax administration system, and the
effectiveness of the taxation system. The conclusion of this research is the T-test,

the tax collection system, the modernization of the tax administration system, and

vii



the effectiveness of the taxation system on taxpayer compliance, while
simultaneously the variables of the tax collection system, modernization of the tax
administration system, and the effectiveness of the taxation system affect

employee performance.

Keywords: Tax Collection System, Modernization of Tax Administration System,

Effectiveness of Taxation System, Taxpayer Compliance.
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