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ABSTRAK

Penyuluhan merupakan salah satu daya upaya bentuk mencerdaskan dan
mensejahterakan kehidupan bangsa warga Negara Republik Indonesia. Kinerja
seorang penyuluh pertanian menjadi tolak ukur keberhasilannya. Sehingga hal
tersebut tentunya tidak terlepas dari sumber daya manusia yang ada dalam
mendukung terlaksananya kegiatan penyuluhan pertanian. Desa Rantau Kasai
merupakan salah satu desa yang terletak di kecamatan Tambusai Utara,
Kabupaten Rokan Hulu, Provinsi Riau yang berdasarkan data dari Badan
Penyuluhan Pertanian memiliki 7 kelompok tani dan mayoritas penduduknya
adalah petani. Penyuluhan pertanian di Desa Rantau Kasai telah dilakukan namun
tingkat kepuasan petani terhadap kinerja penyuluh perlu diteliti. Penelitian
menggunakan metode penelitian survei. Pengambilan sampel menggunakan
teknik slovin dengan jumlah sampel 84 responden dari 174 orang petani. Hasil
penelitian diperoleh bahwa tingkat kesesuaian tertinggi yaitu pemahaman
penyuluh terhadap kebutuhan spesifik bagi petani dan kelompoknya dengan nilai
kesesuaian sebesar 100%. Hasil analisis Importance Performance Analysis (IPA)
menunjukkan bahwa kuadran Il (prioritas rendah) merupakan kuadran dominan
dengan atribut kinerja penyuluh pertanian sebanyak 12 atribut. Sedangkan hasil
analisis Customer Satisfaction Index (CSI) sebesar 81,19% atau 0,8119, yang
dapat disimpulkan termasuk kedalam kategori sangat puas terhadap Kkinerja
penyuluh pertanian.

Kata kunci: Kepuasan Petani, Kinerja, Penyuluhan, Pertanian, Tambusai Utara.



ANALYSIS OF FARMER SATISFACTION LEVEL ON THE PERFORMANCE
OF AGRICULTURAL EXTENDERS (Case: Rantau Kasai Village, Tambusai
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ABSTRACT

Counseling is one of the efforts to form the intellectual and welfare of the nation's
citizens of the Republic of Indonesia. The performance of an agricultural
instructor is a measure of his success. So that it certainly cannot be separated
from the existing human resources in supporting the implementation of
agricultural extension activities. Rantau Kasai Village is one of the villages
located in North Tambusai sub-district, Rokan Hulu Regency, Riau Province
which based on data from the Agricultural Extension Agency has 7 farmer groups
and the majority of the population are farmers. Agricultural extension in Rantau
Kasai Village has been carried out but the level of farmer satisfaction with the
performance of the extension workers needs to be investigated. The study used
survey research methods. Sampling using the slovin technique with a sample of 84
respondents from 174 farmers. The results showed that the highest level of
conformity was the extension's understanding of the specific needs of farmers and
their groups with a conformity value of 100%. The results of the Importance
Performance Analysis (IPA) show that quadrant 111 (low priority) is the dominant
quadrant with 12 attributes of agricultural instructor performance. While the
results of the analysis of the Customer Satisfaction Index (CSI) of 81.19% or
0.8119, which can be concluded, are included in the category of very satisfied
with the performance of agricultural instructors.

Keywords: Agriculture, Extension, Farmer Satisfaction, North Tambusai,
Performance.
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