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ANALISIS PREFERENSI KONSUMEN TERHADAP
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ABSTRAK

Penelitian ini bertujuan untuk mengetahui atribut seperti apa yang paling
diminati oleh konsumen terhadap beras yang dipasarkan. Metode dalam penarikan
sampel menggunakan “Metode Random Sampling”’sedangkan metode analisis data
menggunakan analisis Chi Square (x%).Data dalam penelitian ini menggunakan
data primer dan data sekunder. Data primer diperolen melalui wawancara
langsung sekaligus pengisian kuesioner oleh responden, sedangkan data sekunder
diperoleh melalui dinas yang terkait, jurnal, buku, dan hasil penelitian terdahulu
serta data primer yang diolah dan disajikan dengan baik oleh peneliti. Hasil
penelitian menunjukkan bahwa responden yang membeli beras didominasi oleh
perempuan (57%) dengan kisaran usia 30-39 tahun (36,4%). Tingkat pendidikan
mayoritas SMA (35%). Pekerjaan mayoritas adalah ibu rumah tangga (35,4%).
Tingkat pendapatan mayoritas Rp.1.500.000,00-Rp.1.999.999,00 (36%). Jumlah
anggota keluarga mayoritas 4 orang (32,4%). Alasan membeli beras yakni
kebiasaan sebesar (37,4%). Frekuensi konsumsi 3 kali sehari (100%).
Kepentingan mengkonsumsi sangat penting sebesar (58,6%). Keputusan
pembelian terencana sebesar (62,7%). Jangka waktu seminggu sekali sebesar
(50,5%). Tempat pembelian warung/kios sebesar (86,9%). Pertimbangan
pembelian dekat dengan tempat tinggal sebesar (30,3%). Jarak lokasi antara 1-3
km sebesar (47,4%). Perlakuan responden membeli merek sama ditempat lain
sebesar (53,5%). Perilaku responden yang tidak terpengaruh sebesar (87,9%).
Tingkat kepentingan terhadap atribut yaitu nilai rata-rata tertinggi dimiliki oleh
atribut harga beras (4,42) dan nilai rata-rata terendah dimiliki oleh keseragaman
butir beras (3,16). Tingkat kinerja terhadap atribut yaitu nilai rata-rata tertinggi
dimiliki oleh atribut merek beras (4,23) dan nilai rata-rata terendah dimiliki oleh
harga beras (2,49). Tingkat penilaian terhadap atribut yaitu nilai rata-rata tertinggi
dimiliki oleh atribut harga beras (8,61) dan nilai rata-rata terendah dimiliki oleh
keutuhan butir beras/broken (6,84). Berdasarkan analisis Chi Square tentang
analisis preferensi konsumen terhadap pembelian beras di Kecamatan Rambah
Hilir tidak sama atau terdapat perbedaan preferensi konsumen terhadap beras.

Kata Kunci : Preferensi Konsumen, Beras



ANALYSIS OF CONSUMER PREFERENCES FOR RICE
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ABSTRACT

This study aims to determine what attributes are most in demand by
consumers of the marketed rice. The method in sampling uses “Method Random
Sampling” while the data analysis method uses Chi Square (x) analysis. Data in
research this uses primary data and secondary data. Primary data obtained through
direct interviews as well filling out the questionnaire by the respondent, while
secondary data obtained through related agencies, journals, books, and the results
of previous research and primary data that is processed and presented properly by
researchers. The results showed that respondents who bought rice were dominated
by women (57%) with age range 30-39 years old (36,4%). The majority of high
school education levels (35%). The majority work are housewives (35,4%). The
majority income levels Rp.1.500.000,00-Rp.1.999.999,00 (36%). Number of
majority family members four people (32,4%). The reason for buying rice is
custom of (37,4%). Frequency of consumption three time a day (100%). The
importance of consuming is very important (58,6%). Planned purchase decision of
(62,7%). Period of time once a week for (50,5). Place to buy stalls or kiosks of
(86,9%). Considerations of purchase close to where the residence is (30,3%). The
distance between one to three kilometers is (47,4%). The treatment of respondents
buying the same brand in other places amounted to (53,5%). Behavior of
respondents who are not affected by (87,9%). Level of importance to attributes
that is the highest average value is owned by the price attribute of rice (4,42) and
the lowest average value is owned by the uniformity of rice grains (3,16). Level of
performance of the attributes is the highest average value owned by the rice brand
attribute (4,23) and the lowest average value is owned by the price of rice (2,49).
Level of assessment the attributes is the highest average value owned by the price
attribute of rice (8,61) and the lowest average value is owned by the integrity of
rice grains or broken (6,84). Based on Chi Square's analysis about analysis of
consumer preferences for rice purchases in the Rambah Hilir District not the same
or there are differences in consumer preferences for rice.

Keywords : Consumer Preferences, Rice
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